IHPABUJIA
OKA3AHUA YCJIYT CBA3U
000 «Baagumupckue jgokajabHblie ceTn» (000 «BJICy»)

IIpaBuna okaszanus ycayr cBa3zu OOO «BnaguMmupckue JIOKalbHBIE ceTH» (B JainbHelmeMm uMeHyrorcs «lIpaBumay)
pa3paboTaHbl B COOTBETCTBHU C [ paxkmaHckuM KoxekcoM P®, denepanbHbiM 3akoHOM «O CBSI3U», MHBIM JACHCTBYIOLINM
3aKoHOJaTenbcTBOM Poccuiickoit @enepanun U perynupyror B3auMooTHomeHus mexagy ABOHEHTOM u OITIEPATOPOM
IIpY OKa3aHUU Y CIIyT CBSI3U NPENYCMOTPEHHBIX JIOrOBOPOM.

Hacrosimue IIpaBuna sBistoTcs HeoTbeMieMol dacTeio JloroBopa Ha okaszaHue yciayr cessu 1 ABOHEHT, 3axmrouus
JHoroBop, cornamaercs ¢ ux yciaoBusimMu. Hacrosmue IlpaBuna pasmemienst Ha caifte OIIEPATOPA CBA3U, B myHkTax
oKazaHus yciyr u Mecrax padorsl c AVOHEHTAMU.

Ecnu otaensHbIM cornamieHreM CTOPOH YCTaHOBIEHB! UHBIE YCnoBus npenocraBieHus Ycuayr cesasu OIIEPATOPA, uem
T€, KOTOpBIE MPeAyCMOTPEHb! HacToAmMMHU [IpaBunamMu, mpUMEHSIOTCS [IPaBUiIa OTJAEIBHOTO COTJIAIICHUS.

I. OCHOBHBIE TEPMUHbI U TIOHSITUSL

«ABOHEHT» - nuno, 3akmtouuBuiee gorosop ¢ OIIEPATOPOM CB3U ¢ uenbto nosryueHus yCIyr CBSI3H, OKa3bIBAGMBbIX
OIIEPATOPOM CBJA3U.

«AOOHeHTCKasi paclpele/IUTeJbHAs CHCTEMa» — COBOKYIHOCTh (HM3WYECKHMX Iereil M TEXHWYECKHUX CPEICTB,
pacnonoxxeHHbIX B oMermeHun ABOHEHTA, uepe3 koTopble Mob30BaTeNbcKoe (OKOHEYHOE) 000pyA0BaHHE
noaximouaercs k cpeactsam cssizu OIIEPATOPA CBA3U.

«/loroBop Ha oka3zaHue ycJayr cBsizm» - cornamenue Mexiay OIIEPATOPOM CBA3U u ABOHEHTOM, noanuceiBaeMoe
Croponamu ¢ nenbto noaszoBanuss ABOHEHTOM Ycnyramu cBsizu, okaseiBaeMbix OITEPATOPOM CBA3U,
coJieprKalliee OMMCaHNE W BBl OKAa3bIBAEMbIX Y CIIYT CBSI3H, IEHBI Ha Y CIyTH CBA3HU, M JPYTYI0 HHQOpMALHIO.
JloroBOp MOAIKMCHIBACTCS YIIOTHOMOYSHHBIMH PEICTABUTEISIMU CTOPOH.

«O6opynoBanue» - O6opynosanue, Haxomsmeecs B cooctseHHocTH OIIEPATOPA CBA3U, w/unm ero KOHTPareHTOB, W/WIN
ABOHEHTA, xotopoe moxet ObiTh ycraHoBiIeHO OIIEPATOPOM CBA3U Ha O0BEKTax B LENAX OKa3aHU
yCIyr no HacTosimeMy Jlorosopy.

«OMEPATOP CBA3HW» uwin «OIEPATOP» - OO0 «Bnagumupckue nokanbHbre cetm» (000 «BJICY).

«OTYeTHBIH NEPUOIY - 03HAYACT NEPHO/I POJOIDKUTEIILHOCTBIO B OAMH KaJleHAapHbIH Mecsl, B kotopoM ABOHEHTY 6butu
OKa3aHbI COOTBETCTBYIOIINE Y CIyTH.

«IToab3oBaTesibcKoe (OKOHEYHOE) 000PYAOBAHME» - HCIPaBHBIC, CEPTU(GHUINPOBAHHBIC AJSI IPUMEHEHHUS] HA TEPPUTOPUHN
P® texHuueckue cpeacTna, MperHa3HAYCHHBIE IS TOJYYeHHs Y CIIyT CBS3H.

«TapudHblii MIaH» - COBOKYIHOCTb LICHOBBIX YCJIOBUH, IIPU KOTOPBIX OIEPATOP CBSI3U IPEUlaracT MOJIb30BATHCS OIHOM
100 HECKOJIBKUMH Y CITyTaMU CBSI3H;

«Touka MoaKJII0OYeHUS» — AJAPEC YCTAaHOBKH MOJIH30BATEIHCKOTO (OKOHEUHOI'0) 000pyMOBaHMSA, MOAKIIOYEHHOTO K CETH
cBsi3u OIIEPATOPA CBA3U, nocpeacrsom kotoporo ABOHEHT mnosyyaeT BO3MOXXHOCTh MOJTy4eHUst Y Cityr
CBSI3H.

«Yciayra mo nmoiakJirodeHuro» - IIpoBereHne komiuiekca pabot st Havana okazaHuss ABOHEHTY Vemyrm cesasu. Ilo
BBIITOJTHEHUIO KOMIUIEKCa paboT cTOpoHamMH oQopmisieTcss aKT BBIIOJIHEHHBIX paboT (0 Havaie
npeaocTaBiieHust ycayr) mo popme npencrasieHHoii OIIEPATOPOM CBS3U.

«Yeayru cBsisu» — ycnyru cBsasH, okaspiBaeMble OIIEPATOPOM CBA3U no noroBopy Ha OKa3zaHUE YCIYT CBSI3U B
COOTBETCTBHH C MOJYYESHHBIMH JIMIEH3NSMH, 3 UMEHHO:

- Yeayru no peTpaHCASIUMM TeJeBH3HOHHBIX MPOrpaMM No KalelbHOH ceTH, COIIaCHO BBIOPAHHOTO
ABOHEHTOM mnakeTa TelI€BU3MOHHBIX MPOTPAaMM H IIPEJOCTABICHHIE B MOJIb30BaHHE aOOHEHTCKOM JIMHUU B
COOTBETCTBUH C ycioBusiMu Juriensuii Ne 185981 «Ycemyru cBs3u uis 1ienieil kabesbHOTO Bemanus (manee —
yciryra KTB);

- Tenemarnueckue yciayrm cBsi3u, BKmroudas jgoctyn k cetu cBasu OIIEPATOPA CBA3U, npocryn k
nHQOpPMALMOHHBIM CcHUCTEMaM HWH(OPMalMOHHO-TEJIEKOMMYHHUKAIMOHHBIX CETe, B TOM 4YHCIEe K CETH
WHTtepHeT, mpueM W Iepeiava TEIEMAaTHUYECKHX HJICKTPOHHBIX COOOLIEHWH B COOTBETCTBUH C YCIOBUSIMU
mnensun Nel55702 «Tenematudeckue ycimyru cBsizu» M juneHsun Ne 155700 roma «Yemyrm cBsizu 1o
nepefaye NaHHBIX, 32 UCKIIOUEHHEM YCIYyr CBS3U IO IepeAade JaHHBIX Ul LeNell mepefadyd roJI0COBOH
nHdopmanum» (ganee — yciryra Joctyna K cetd MHTepHer).

Hanee no Texcry ycinyra KTB u ycnyra noctyna k cetu IHTEpHET BMeCcTe UMEHYIOTCS KaK Y CIIyTU CBS3H.

Il. TOPAJOK 3AKJIIOYEHUA 1OTI'OBOPA
2.1. VYcayru cBsi3u OKa3bIBalOTCS HA OCHOBaHMHM J|oroBopa Ha OKazaHHe YCIyT CBs3H, 3aKimodaemoro mexay OIIEPATOPOM
CBA3U u ABOHEHTOM B nmuceMeHHOH (opMe.
2.2. JloroBop 3akmouaercs Ha ocHoBanuu 3asiBku ABOHEHTA, monanHOH dYepe3 mMyHKT 0OCITy)KMBaHHs aOOHEHTOB B
MMUCBMEHHOM BHJIC; JIN0OO TOAaHHOW B 31ekTpoHHOM Buae uepe3 cadt OIIEPATOPA CBS3U, nmubo ycTtHO 1o TenedoHy
(4922) 470-101.
2.3. CropoHaMHu I0OroBOpa Ha YCIYI'M CBSI3M MOTYT BBICTYIATh I'PaKAaHHMH, IOPHAMYECKOE JIMIO JIMOO0 WHIMBHIYaIbHBIN
IpeanpuHIMaTens, ¢ ogHoi cTtopoHsl, 1 OIIEPATOP CBA3U, ¢ apyroii ctopoHs!. IIpu 3TOM A71s 3aKIIt04eHUs JOTOBOpa:
- TP@XIAaHUH IPEIBABISIET JOKYMEHT, YAOCTOBEPSIOMINI €r0 THIHOCTS;
- TIPEICTaBUTENb FOPUIUYECKOTO JIMIA NPEIBABIICT IOKYMEHT, MOATBEPKAAIOIIUH €ro MOJHOMOYHUS (OBEPEHHOCTh HIIN
COOTBETCTBYIOIIEE PEIICHUE CAMHOIMYHOTO HCIIOJHHUTEILHOTO OpraHa ¢ KONMHEH yCTaBa IOPUAMYECKOTO JIMMA), a  TaKke
KOIIMIO CBUAETENHCTBA O TOCYJAPCTBEHHON PETUCTPALUH IOPHINIECKOTO JINIA;
- MHIWBUAYaIbHBIA MpPEANPUHUMATEIb IPEIBABISIET IOKYMEHT, YJIOCTOBEPSIONIMH €ro JHMYHOCTh, @ TaKXKe KOIIHIO
CBHJIETENBCTBA O TOCYIapPCTBEHHOW PErHCTPaniy B Ka4€CTBE MHANBUILYaTbHOTO MIPEANPHHUMATEIS.
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I'paxxnaHuH, mpeacTaBUTENb IOPUAMYECKOTO JHIA, UHAMBUIAYANbHBIA MpeAlpUHUMATENb MpU 3aKitoueHun JloroBopa Ha
OKa3aHHE YCIyr CBS3M IMOMHUMO JOKYMEHTOB, yKa3zaHHbIX Bblme, Takxke mnpeacrasinsier OIIEPATOPY CBA3U komuro
JOKYMEHTa, IMOATBEPKAAOLIET0 MpaBO BIaJCHUS U (WIM) MOJIb30BAHUS MOMEIIEHUEM, B KOTOPOM YCTaHaBIUBAETCS
o00opynoBaHue.

2.4. JloroBop B NMHUCBMEHHOW (hOpME MOANHUCHIBACTCS B ABYX HK3EMIUIAPAX, MMCIOMIMX PABHYIO IOPHAMYECKYIO CHIYy — IO
omHOMY ays Kaxkaod m3 CtopoH. OCOOCHHOCTH Ka)XIOH YCIIyTHM OTOBapHBAIOTCA B 3aka3axX K J[oroBopy Ha OkazaHHE YCIyT
CBA3M, SABIIOIIMXCA €ro HeoTheMJeMOH wuwacThlo. B cimyuae pomnonHeHuss [loroBopa HOBOM — ycioyrod umu
W3MEHEHHMsI/IOTIOJIHEHUS TapaMeTpoB cylnecTByomell B JloroBope Yciyru cropoHaMu oOpMIISIeTCs] JOIOJIHUTENBHBIN 3aKa3
OT COOTBETCTBYIOLICH JaThl.

2.5. TlonbzoBanue Yciayramu csizu OIIEPATOPA o3nauaer 6e3ycnoBnoe corinacue ABOHEHTA c nactosiumu [IpaBunamuy,
[IpaBunamu pabotsl B cetn MuTepHer, [IpaBuamu 6e3omnacHoi paboTsl B cetu VIHTEpHET.

2.6. Ycuyru cBsa3u okaszpiBatotest OIIEPATOPOM ABOHEHTY mnpu Hanm4auu TeXHUYECKOH BO3MOXHOCTH. Hanmmame
TexHI4IecKoii BoamokHOocTH mpoBepsiercsi OIIEPATOPOM CBS3U B cpoxk He 6oee 20 kaneHnapHsIX nHeil. [Ipu oTcyTcTBHM
texanaeckoii BoamoxkHoctd OIIEPATOP CBA3U mmeet npaso otkazate ABOHEHTY B 3akimrouennu JloroBopa, yBe1oMHB
€ro 00 3TOM.

2.7. JloroBop 3akimovaeTcs Ha HeompezeieHHbIl cpok. [lo xemanuro ABOHEHTA noroBop MokeT OBITH 3aKilOueH Ha
ompeneneHHbli cpok. Ecnmu CTOpOHBI HE cOracoBaid B NUChbMEHHOW (opMme yClIoBHE O cpoke, JloroBop cumraercs
3aKJIIOYEHHBIM Ha HEOIIpeIeIeHHBIH CPOK.

2.8. B conepixaHue 3aKII0OYEHHOTO CTOpoHaMu J{oroBopa B MMCbMEHHOM (hOpME MOT'YT BHOCUTBCSI H3MEHEHHUS M JONIOJIHEHHS,
€CII OHU COBEPLICHBI B MUCbMEHHOW (OpME M IMOINHCAHbI YIIOJIHOMOYEHHBIMH TIpeICTaBUTEIIMU 00erx CTOpOH.

2.9. He nomyckaetcs nepenponaxka okasbiBaeMbix OIIEPATOPOM CBSI3U ycnyr TpeTbuM JuLaM.

2.10. He pomyckaercs nepenada ABOHEHTOM cBoux npaB u 00s3aHHOCTEH 1O 3akiroueHHOMY JloroBopy Ha OKa3aHue
YCIIYT CBA3M TPEThUM JuiiaMm 0e3 nmucbMeHnHoro cornacoBanus ¢ OIIEPATOPOM CBSI3U.

I1l. TIPABA 1 OBSI3AHHOCTH CTOPOH
3.1. CropoHBEI IMEIOT MpaBa M HECYT 00SA3aHHOCTH, MpeaycMOTpeHHbIe (penepanbHeM 3akoHOM 0T 07.07.2003 Ne 126-D3 «O
cBs3m», [loctanoBnenuem IlpaButensctBa PO ot 31.12.2021 Ne 2607 «O06 yrBepkaeHnn [IpaBuim okazaHUS TEIEMaTHICCKIX
ycayr cBs3ny, [locranoBnenuem [IpaButenscra PO ot 31.12.2021 Ne 2606 «O06 yrBepxaeHun [IpaBui okasanus yciyr uis
1esieit TeJIeBU3MOHHOTO BELaHU».
3.2. TIPABA 1 OBSI3AHHOCTH OIIEPATOPA CBSI3U
3.2.1. OIIEPATOP CBA3U ob6ecneunBaer okazanne ABOHEHTY VYceuyr cBs3m B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuy, HaMOHATLHBIMU CTAHAAPTaMHU, TEXHUYECKMMH HOPMaMHu M NpaBWIaMH, B 00beMe U 1o Tapudam,
ornpeeneHHbIM B [IpunoxkeHusax k JoroBopy Ha oka3aHue yciyT CBS3H, a TAK)KE€ B COOTBETCTBHHU C HACTOSIIMM ITOPSAKOM U
yenosusimu JloroBopa. OIIEPATOP CBA3U erinensier ABOHEHTY naeHTHOUKAIIMOHHBIE JaHHBIE: JIOTHH H ITAPOJIb.
3.2.2. OITEPATOP CBA3U oka3piBaeT yCIyTH TEXHOJIOTHICCKH HEPa3phIBHO CBS3aHHBIC C OKA3BIBACMBIMH B COOTBETCTBUH C
JloroBopoM yciryraMu CBSI3H, M HallpaBJICHHbIEC Ha MOBBIIIEHNE X NOTPEONTEIHCKONW IEHHOCTH, B COOTBETCTBUH C TapH(paMu
OIIEPATOPA, neicTBYIOIMMHY HA MOMEHT OKa3aHUs JOMOJHUTENBHBIX YCIYT.
3.2.3. OIIEPATOP CBA3U npenocrapnser ABOHEHTY ycnyru cBsi3u 24 yaca B CyTKu 7 JHEW B HEIEIIO, 32 UCKIIOYCHUEM
TIepepBIBOB, HEOOXOANMBIX ISl TPOPHIAKTHIECKOTO PEMOHTA, B Cllydae NEHCTBHS OOCTOSTENLCTB HEIPEOJOIMMON CHIIBI, a
TaKkXXe B MHBIX CIy4asX, IPeIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIaTeIbCTBOM Poccuiickoit @eneparuu 1 (MiIM) HACTOSIIUM
HoroBopoM. [Ipodunaktuueckue U periIaMeHTHbIE paObOTHI MPOBOIATCS IMPEUMYIIECTBEHHO B Yachl HAaHMMEHBIIEH Harpys3KH.
Wudopmanus o miIaHOBBIX peMoHTax, mpoBoamMmbix Ha cetd cBssu OIIEPATOPA CBJSI3U, pasmemiaercss Ha caiite
OIIEPATOPA CBS3U mo ampecy www.rayonline.ru.
3.2.4. OIIEPATOP CBJI3U rapaHTupyeT KadecTBO MPEJOCTABISAEMbIX YCIYyT CBSI3M B COOTBETCTBHH C JEHCTBYIOIIUMHU
HOPMATHBHBIMHU aKTaMHU.
3.25. OIIEPATOP CBS3U o0s3yercs ycTpaHATh B YCTaHOBICHHBIC JACHCTBYIONIMMH HOPMAaTHBHBIMH aKTaMH CpPOKH
HEHCNPABHOCTH, MPEMATCTBYIONIUE MOJIB30BAHUIO Y CIIyTaMH CBA3H.
3.2.6. OIIEPATOP CBA3U  ocymecTBiasieT  3KCIUIyaTAallMOHHO-TEXHWYECKOE  OOCHYyXXMBaHME  JIMHUH  CBS3U
TEJICKOMMYHHKAaIIMOHHOTO 000pyZoBaHUs, 3anelcTBoBaHHBIX aiust okasaHuss ABOHEHTY ycmyr B mpemenax 30HBI
OTBETCTBCHHOCTH, B COOTBETCTBHUHU C IL.IL. 3.3.5., 6.5. HacTosmux [IpaBur.
3.2.7. OIIEPATOP CBA3U mnpu moxkmodeHun Yciyr cBszu Hampasiaser ABOHEHTY Akt BbImomHEHHBIX padoT MO
MIPEJOCTABIICHHUIO JOCTYIA K YCIYTe CBA3H C YKa3aHHEM B HEM JIaThl Hauala OKa3aHMs YCIyT CBA3H. AKT BBITIOJHEHHBIX paboT
10 IPEJOCTaBIEHUIO IOCTYIIA K YCIIyTe CBS3U SBJISIETCS HEOThEMIIEMOM YacThio JloroBopa Ha okazaHue Yciyr cBsa3u. B ciyuae
He opopmiieHrnst ABOHEHTOM Axrta BBIIOJIHEHHBIX paboT IO MPEIOCTABICHHUIO JOCTYIA K YCIyre CBS3U B yCTAHOBIICHHBIC
HactosmuM gorosopoM cpoku, OITEPATOP CBA3M umeer mpaBo He HayWHATH OKa3aHWE YCIYr CBS3HM, a HadaTble —
MIPUOCTAHOBHUTH JI0 MOJYYCHHUS HAIJISKAIIMM o0pa3oM 0o¢GOpMIIEHHOTO AKTa BBIIOJHEHHBIX PadOT IO MPEIOCTaBICHUIO
JOCTYTIA K YCITyTe CBSI3H.
3.2.8. OIIEPATOP CBJ3U obecrieunBacT TailHy COOOIICHHH, MepeaaBaeMbIX IO CETSAM CBS3H, B COOTBETCTBHH C
TpeOOBaHMAMH ACHCTBYIOLIETO 3aKOHOJATEILCTBA.
3.2.9. OIIEPATOP CBJI3U o6s3yercst obecnieunts coneiictsie ABOHEHTY npu oOHapyXeHHH M yCTpaHEHUH MOBPEXICHUI
U HEHUCIIPAaBHOCTEH a0OHEHTCKOTO TepMHMHANIAa, W PEUICHUH APYI'HX TEXHUYECKHMX BOIPOCOB, CBS3aHHBIX C BBIIOJIHEHHEM
00s13aHHOCTEH O JloroBopy.
3.2.10. OIIEPATOP CBS3U wumeer mpaBo NpOBEPSTh COCTOSIHUE CBOETO OOOPYNOBaHMS, Pa3MEIICHHOIO Ha IUIOMIAJSAX
ABOHEHTA, B 3apanee cornacosanHoe ¢ ABOHEHTOM Bpewms, a Taxoke OpraHM30BbIBaTh HKCILTYyaTal[IOHHO-TEXHUYECKOE
o0ciry)KMBaHHEe JaHHOTO 000PYI0BaHUSL.

3.2.11. na pemomnuenus Jlorosopa Ha yeayrn cBssu OIIEPATOP CBSI3U mMeeT mpaBo MCMOIb30BaTh COOCTBEHHYIO
CeTh CBA3H, a TaKkKe TIPHMBJIEKATh IPYrHe KOMIAHHUH, BIIAJEIONIie COOCTBEHHON MM apeHIyeMOi CEThIO CBS3H H
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AMEIOIIIEe HEOOXOAUMBIE TUIICH3UHU Ha TIPEIOCTABIIEHUE YCIIYT CBSI3U Ha TeppuTOopun Poccuiickoit demeparum.

3.2.12. OIIEPATOP CBSI3U 06s3yercsi Ipon3BecTH NOAKIIOUEHHE YCIyr CBA3M B cpok He Ooinee 20 (nBaanaru) paboumx
nueit ¢ garel nogauun 3asBku OIIEPATOPY CBSI3U u BHeceHUs omiaThl 3a MOJKIIOYEHHE B CIIydae, €ClId MOJIKIIOYCHHE
ITaTHOE.

3.2.13. OIIEPATOP CBS3M Bemer yder obbema u Tapudukarmio okasanubix ABOHEHTY VYeayr mocpeactom
cepTHGHUNPOBAHHOM, aBTOMAaTH3MPOBAHHOMW, 3JIEKTPOHHOH cucTeMbl pacueroB (najee — ACP) B cOOTBETCTBHH ¢ Tapudamd,
YKa3aHHBIMH B COOTBETCTBYIOIEM JloroBOpeE.

3.2.14. OIIEPATOP CBJ3U mpemoctasiser moctyn B ACP 1Mo mepcoHaIbHBIM YYETHBIM JAHHBIM (JIOTHH, IapoJib) ITyTEM
OpraHM3alMy JMYHOro KabuHera. Bce neiiCTBHS Hpou3BeleHHbIE aGOHEHTOM C NPUMEHEHHEM HICHTU()HKAIMOHHBIX JaHHBIX B
JIMYHOM KaOHHEeTe CYUTAIOTCS PAMBIM BojensbsBieHneM ABOHEHTA BHe 3aBHCHMOCTH OT TOTO, K€M BBOAWJINCH 9TH JaHHbIE.
3.2.15. OIIEPATOP CBJS3U1 BmnpaBe NPHOCTAaHOBUTH OKa3zaHHME YCIYr B HMHTepecaXx OOIIECTBEHHOH O€30MacHOCTH IO
TpeOOBaHMIO YIIOJHOMOYCHHBIX Ha TaKHe MAEHCTBUS TOCYJapCTBEHHBIX OpPraHOB W B aBapUHHBIX CHUTyalnusx 0e3
npenBaputensHoro yBegomieHuss ABOHEHTA, mpudem B 3Tom cirydae OIIEPATOP CBS3U 06s3yeTcss BOCCTAaHOBHUTH €€
I0CJIe BPEMEHHOTO IIEPEPBIBA, 10 BO3MOKHOCTH, B MAKCHMAIIBHO KOPOTKHUIT CPOK.

3.2.16. OIIEPATOP CBA3U camocTOATENHHO yCTaHABIMBaeT W/WIM U3MeHseT Tapu(sl Ha YCIyru CBS3W, IPU yCIOBHU
yBepomwsreHust 00 3ToMm ABOHEHTA He Mmenee uwem 3a 10 (mecsatp) mHE#W O BBENEHHM YKa3aHHBIX H3MEHEHHH ITyTeM
pasMelIeHns COOTBETCTByomed uH(popmanmy Ha caiite www.rayonline.ru, ¥WiM HaIpaBlICHHS YBEAOMJICHUS HWHBIM
JOITyCKaeMBIM CIIOCOOOM.

3.2.17. OIIEPATOP CBA3U umeer mpaBo mHDopMupoBatb ABOHEHTA o0 HOBBIX Tapu(HBIX IDIaHAX, 00 HW3MEHEHHAX
TapudoB, MPOBEICHNHN NMPOPHUIAKTHIECKIX pabOT, MPOU3OLICNINX aBAPUIX, HATNINH 3aJ0JDKCHHOCTH, 3a4UCICHUH TUIATeXeH
3a Ycimyru myteM HampasieHus SMS-cooOmieHust Ha Tene(OHHBI HOMEpP OTBETCTBEHHOIO JIMIA, HA3HAYCHHOTO
ABOHEHTOM-topunuueckuM — JTUIOM/UHIMBUAAYaIbHBIM —NpPEANPUHUMATENIEM COTJAaCHO JaHHBIM AHKETHl a0OHEHTa,
3aMoJIHACMBIM JIJIs1 3aKtoucHUs JJoroBopa Ha OKa3aHUE YCIIyT CBSI3U, H/IIU Yepe3 CBOW cait: www.rayonline.ru, KBUTaHIHSX/
OJaHKax CYETOB 3a yciyrd, B Mectax padotsl ¢ ABOHEHTAMMU, a takke ¢ MOMOIIBIO CPECTB dIEKTPOHHOM, (haKCH MUIIbHON
CBSI3U, TUCbMEHHBIX COOOIIECHHH H T.II.

3.2.18. OIIEPATOP CBS3U umeer mpaso tpeboBath or ABOHEHTA wucnonnenus obszatensctB mno JloroBopy, B T.4.
HEHCTIOJIHEHHbIX nepesl OnepaTopoM AEHEKHBIX 0043aTeNbCTB, NepefaBaTh (yCTymaTh) TPETHUM JIMIAM INIPaBO TpeOOBaHUSA
UCIIOJTHEHUS YKa3aHHBIX 0053aTENbCTB C NPENCTaBICHHEM MM HeoOXoauMbIX aist 3Toro ceeaeHuid 00 ABOHEHTE wu ero
obs3arenscTBax. [Ipu sToM He Tpedyetcs cormacue ABOHEHTA s nepenaun (YCTYIIKH) TPEThEMY JIAIYY YKa3aHHOTO IIpaBa
TpeOOBaHUS.

3.2.19. OITEPATOP CB3U umeer mpaBo nepenaBath ceenennss 00 ABOHEHTE omepatopam B3amMoIeHCTBYIOMIUX ceTeit
CBSI3U JUIS LIEJIEH OCYIIECTBICHHS B3aUMHBIX PACUYETOB 3a YCIYT M pAaCCMOTPEHHS IIPETEH3HH.

3.2.20. OIIEPATOP CBA3U mmeer mpaBo tpeboBars Bo3memieHns ABOHEHTOM yOBITKOB 3a IepHOA BBIHYKICHHOTO
MIPUOCTAHOBIICHHUS OKa3aHHs Y CIyTH, BO3HHUKIIETO HM3-3a MOBpeXACHWH w/mimm npoctos obopymoanuss OIIEPATOPA mo
BuHe ABOHEHTA, u3 pacuera Tapuda 3a cOOTBETCTBYIOIIYO YCIyTy NPOIOPIHOHATFHO BPEMEHHU IPHOCTAHOBIICHUS €¢
OKa3aHusl.

3.2.21. OIIEPATOP CBA3U umeer mpaBo TpeOOBaTh BO3MEUICHHS MOJIHOH CTOMMOCTH BOCCTaHOBJICHHS OOOPYIOBaHUS
OIIEPATOPA B cayuae ero nopexaenus no suie ABOHEHTA, a B ciayuae HeBo3BpaTta obopynoBanus ABOHEHTOM —
MIOJTHYIO OIIIaTy CTOMMOCTH 000pYAOBaHMS, YKa3aHHYIO B aKTe NpHeMa-TiepelauH.

3.3. TMPABA U OBSI3AHHOCTU ABOHEHTA
3.3.1. ABOHEHT omnauuBaer ycinyru OIIEPATOPA CBA3U B nopsiake, pasMepe U CPOKH, MPEIyCMOTPEHHBIC pasaenom [V
Hacrosuero /lorosopa.
3.3.2. ABOHEHT o6s3yercst Hememientno ussectuth OIIEPATOPA CBSI3U 000 Bcex HemojaaKax, yXy/IIICHHH KadecTBa
VYenyr o tenedony (4922) 470-111, 060 Bcex ciydasx mepepbiBoB cBsi3u B ipegocraisieMsix ABOHEHTY ycnyrax.
3.33. B cuyuae nHeoOxomumoctn pasmemnieHus obopynosanus OIIEPATOPA CBS3M B nmemsx MNOAKIOYCHHUS
MIPEeIOCTABICHHON B ToNb30Banue nuHUK cBs3u, ABOHEHT 006s3yeTcst BBIAETUTh MECTO IS €T0 pa3MeneHHs] B TOMEIEHUH
0 ajpecy, YKa3aHHOMY B COOTBETCTBYIOIIEM 3aka3e Ha MPEAOCTaBICHHE YCIYT CBS3H, OOECHEeYUTh K HEMY JOCTYII
cnenuanuctoB OIIEPATOPA CBA3U, cBoumu cunamu u cpeactBamu obecreunBaer aiust obdopynosanus OIIEPATOPA
CBA3U, ycranonennoro y ABOHEHTA, pabodee u 3amutHOe 3a3eMIcHUE, OecriepeO0HOE AICKTPOIHTaHUE.
3.3.4. ABOHEHT o6si3yercst noanucars AKT BHIITOJHEHHBIX pabOT MO NPEJOCTAaBICHHUIO JOCTYIIA K YCIyTe CBSI3H B MOPSJIKE,
yCTaHOBIEHHOM B paszene IV nactosmux Ilpasu.
3.3.5. ABOHEHT o006s3yetcsi cofepkarb B UCIIPAaBHOM COCTOSIHMM a0OHEHTCKYIO JIMHHIO W IOJb30BaTEIbCKOE (OKOHEYHOE)
obopynoBanue, Haxoxsamuecs B nomemenna ABOHEHTA, a taxke cobiroaTh nmpasuiia 3KCIUTyaTallui 3TOr0 000py/I0BaHMSI.
B cimyuyae moBpexaeHUS WM XWINCHHs Kabelsi, Haxomsmierocs B rpaHunax orBerctBeHHocth ABOHEHTA, OITEPATOP
CBS3M ocymecTBisieT peMOHT WM 3aMeHy Kkabems mno 3asBke ABOHEHTA 3a muaty, cormacHo neicTByroliero
IIpetickypanTa.
3.3.6. ABOHEHT o00si3yeTcsi HCIOJIb30BaTh TOJBKO CEPTUPHUIMPOBAHHOE OOOPYIOBAaHWUE CBSI3W MW JIMICH3UPOBAHHOC
MporpaMMHOe oOecTieueHre, He BMEIINBAThCS B paboty obopynoBanus u cetu cBsisu OIIEPATOPA CBS3U, ve coBepmaTh
YMBIIUICHHBIX JEHCTBUH, HAPYIIAIOMMX KOH(QHICHINATBHOCTh CBSA3M A IOPYTHX IIOJIb30BaTElCH, a TaKKe HE JOMYCKaTb
WCTIONIb30BAHUS CPEICTB CBS3M JUIA TpenHamepeHHoro co3manus ApyruM ABOHEHTAM  ycnoBwid, 3aTpyIHSIONTHX
MOJIb30BaHUE Y CIIyTaMHy, a TAKKe CO3AaHMs IOMEX ULl HOPMAIbHOTO (DYHKIIMOHUPOBAHUS CETH CBA3U.
3.3.7. ABOHEHT o6s3yeTcst o6ecnednTh COXpaHHOCTh aDOHEHTCKOW ceTH (Kabesst) 1 Apyroro o0opy 0BaHus,
npunaanexamero OIIEPATOPY CBA3U u naxogsmerocst y ABOHEHTA B cooTBeTcTBUY ¢ AKTOM 0 Iepenade
000pyIOBaHUsI C OTBETCTBEHHOCTBIO 32 COXPAHHOCTb. B ciiydae npekpaienus aeictus JloroBopa Ha okazaHue YCIyr CBSI3H
ABOHEHT o6s3an BepHyts OIIEPATOPY CBS3U o6opyznoBanue, nepenannoe ABOHEHTY B coorBercTBHM ¢ AKTOM O
nepenaue 000opy0BaHus, B Cpok He mo3aHee 10 (necsru) aHel ¢ aaTsl npekpaieHus aeicrsus Jlorosopa, 1160
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BO3MECTHTh CTOMMOCTh yTPadeHHOTO WJIM HEepabOTOCIOCOOHOIO 00OpyIOBaHMS B pa3Mepe, YKa3aHHOM B AKTe O nepejpade
000pyOBaHUs C OTBETCTBEHHOCTBIO 32 COXPAHHOCTh, @ B CIIyyae OTCYTCTBHUSI TAKOBOW COIVIACHO PHIHOYHOM CTOMMOCTH (I
CTOMMOCTH ITPUOOPETEHNS).

3.3.8. ABOHEHT o00s3yercst He TOMycKaTh CaMOBOJIBHOTO TOAKIIOYCHHS K CETH MOJB30BATEIbCKUX (OKOHEYHBIX) YCTPOHCTB
U WHOTO OKOHEYHOTO 000pYHOBaHUS (TPETHHX JIMII), MOJKITIOYCHUS K APYTUM a0OHEHTCKUM JIMHHSM, a TaKXK€ CaMOBOJIBHOTO
MOJKJIFOYEHHS K CETH 3JIEKTPOCBA3H IOJIb30BATEIBCKUX (OKOHEYHBIX) YCTPOWUCTB C BBIACICHHBIMUA a0OHEHTCKHIMHU HOMEPAMHU
CBEpX KOJIMUYECTBA, OTOBOpeHHOro B JloroBope (3axa3ax), COOTBETCTBYIOIIUX JIOTIOTHUTEIBHBIX COTIAICHUSX.

3.3.9. ABOHEHT o00s3yeTcs He U3MEHATh CAMOCTOSITENILHO MapaMeTphbl MOAKIIOUEHHS, OTOBOPEHHBIE B AKTE BBIITOJHEHHBIX
paboT MO MPEAOCTaBICHHUIO JIOCTYIA K YCIIyre CBSI3H, a TaKKe OCYLIECTBIAThH 3aIIUTy CBOEro abDOHEHTCKOrO TepMHHAla OT
BO3/ICHCTBHS TPeThUX NHI U cienoBath pexoMenpanusam OIIEPATOPA CBSI3U no 6Gesomachoit pabore B cetn MHTepHeT.

3.3.10. ABOHEHT ob6ecneunBaer OecnpensrcrBeHHblid poctyn nepconana OIIEPATOPA CBS3U B momemieHus ais
MIPOBEJCHUS MOJIKIIOYEHUS, OCMOTPA, PEMOHTA M NMPOQHUIAKTHUECKUX pabOT Ha aOOHEHTCKOW JWHUM CBS3H, a TAKXKE UL
MIPOBEICHUS. PabOT CBS3aHHBIX C YCTPAHCHHWEM aBapHid, MEPEPBHIBOB CBS3M M INPOYMX CHTyalMii HEpabOTOCIOCOOHOCTH
obopynosanusi. OIIEPATOP CBSA3UM He Oymer HeCTH OTBETCTBEHHOCTh 3a OTCYTCTBHE YCIYr CBS3M B Ciydae He
npenocrasieHust ABOHEHTOM npoctyma.

3.3.10. ABOHEHT o0si3yercs cobmrogare llpaBuina monp3oBaHus YciayraMd - oOLIenpuHATBIE HOpMBI pabotsr B Cetn
pa3MelleHHbIe Ha cafite Www.rayonline.ru.

3.3.11. ABOHEHT moer npocMaTpuBaTth CTaTUCTHYECKYIO HH(pOpMalmio 06 o0beMe moiaydeHHbIX Ycyr Ha caiite OTIEPATOPA
CBSI3U1 www.rayonline.ru B iuynoM kabunere no npenocraBieHHBIM ABOHEHTY uneHTH(HKAIMOHHEIM JaHHBIM, YKa3aHHBIM B
AKTe BBITNOJIHEHHBIX pa0oT (0 Havase NpeIoCTaBICHUS YCIIyT).

3.3.12. ABOHEHT o06s3yercst He IpoJiaBaTh U He IepeaaBaTh YCIyTy, a TaKXkKe CBOM IpaBa U 00SI3aHHOCTH IO J[0roBOpYy TpeTbuM
JIUIaM, HE HCIOJIb30BaTh IMOJIb30BATEILCKOEC (OKOHEUHOE) YCTPOWCTBO M (WJIM) BBIICICHHBIA aOOHEHTCKHH HOMEp Ui OKa3aHUs
VYeryr cBs3u TPETBUM JIMIAM, B TOM YHCJIE MyTEM OPraHM3allliy LIII030B U AOCTyNa K CETH CBS3H, a TAKXKe OIS Meperadn
rojoca o ceTH Nepeaayy JaHHbIX U T.I1..

3.3.13. ABOHEHT o060s13an o0ecrieunBaTh COXpAaHHOCTD U MPEIOTBpAIIaTh HECAHKIIMOHUPOBAHHOE HCIIOB30BAHNE TPETEUMU
JIMIAMH BBIACICHHBIX €My WACHTH(HKAINOHHbBIX JaHHBIX: JJOTWHA, MapOJI.

3.3.14. ABOHEHT wumeer mpaBo BpeMEHHO IPHOCTAHOBHUTH mpenocTaBileHne Ycmyr, HammcaB OIIEPATOPY CBA3U
MUCbMeHHoe 3asiBiieHre 00 3ToM. Ilpu s3ToM ¢ ABOHEHTA B3mMaetcst mimata 3a BeCh IEpHOJl, YKa3aHHBIA B 3asBICHHUU, B
cootBeTcTBUH € ycraHoBleHHBIM OTIEPATOPOM nnst Takux ciydaeB Tapugom.

B cnyuae npuoctaHoBneHus nedictBus JloroBopa okasaHHMA YCIyr CBS3H IpU cIaue MHOMEIIEHHUS, B KOTOPOM
pacrnosio’)keHo aboHeHTcKkoe obopynoBanue, mpucoequHeHHoe Kk cetd OIIEPATOPA aGoHeHTCKOW NHWHHEW, B apeHzIy
(cyOapenay) ¢ apeHmaTopoMm (CyOapeHaaTopoM) 3TOrO MOMEMICHHS MOXET OBITh 3aKIOYEH JOrOBOP HAa CPOK JCHCTBUS
JIoroBopa apeHnabl (CyOapeH/bl) C BBIJEJICHHUEM JUIsi 3THX Iejledl Toro e aOOHEHTCKOro HOMepa/YHHKaJIbHOTO KOJa
uAeHTU(HUKAIMK, 4TO ObLT BbIgeNeH npu 3akiaroueHuu JloroBopa ABOHEHTY. B ganHoM ciy4ae Tapud Ha Bpems
IIPUOCTAHOBIIEHUS HE B3MAETCSL.

3.3.15. ABOHEHT o06s3a1 Hezamemmurensao mucbkMeHHo m3Bemars OIIEPATOPA CBS3U 00 u3MeHEeHMHM HaWMEHOBaHUS
(¢upMeHHOrO HaMMEHOBAaHMS) ¥ MECTa HaXOXJICHNS U APYroi He0OXOJMMOMN ISl IPEOCTaBICHHs yCIyT cBsi3u 1o JloroBopy
nHopmanuu (B TOM 4YHCIE aApece M CHocoOe IOCTaBKH CUETOB), HO B JIOOOM Cllydae HE MO3JHee 5 pabouux AHEH ¢ JaThl
TaKUX U3MEHEHHM.

B ciyuae HeBwImonmHeHms ykazaHHOW oOs3aHHOcTH, OIIEPATOP CBA3U He HeceT OTBETCTBEHHOCTH 33 BEPHOCTH
ykazanus pexkBu3suToB ABOHEHTA B 1okymMeHTaxX, HOATBEP)KJAIOMIMX OKa3aHWE YCIYr M TOJIy4eHHE UM JaHHBIX
JTIOKYMEHTOB.

ABOHEHT o6s3an mucemenno usBeniate OIIEPATOPA CBA3U o mnpekpaiieHHHd CBOEro MpaBa BIaJCHHUS W/WIH
IIOJIb30BAHUS TTIOMEIICHUEM, B KOTOPOM PacIIOJIO’KEHO T0JIb30BaTeNbCcKoe (OKOHEUHOe) 000pyioBaHNe, He TIO3THEE YeM 4epes
60 (mecThaecAT) JHEH C 1aThl TAKMX U3MEHECHUH.

IV.CTOUMOCTD YCJIYT 1 NOPAJOK PACUHETOB
4.1. Croumocts yciyr, okaseiBaeMbix ABOHEHTY OIIEPATOPOM CBS3U mo [loroBopy Ha oka3aHHE YCIYT CBSI3H,
oTIpeiersieTCsl ISHCTBYIOIMMH Ha MOMEHT OKa3aHus cooTBeTcTBYyronux yciyr Tapupamu OIIEPATOPA. Tapuds! Ha ycnyru
yrBepxkaaroTca OIIEPATOPOM camoctosatensHo. CToumocTs yeiyr, okassiBaeMbix ABOHEHTY cocrourt us:

4.1.1. ctouMocTH Y CIIyTH 10 NOAKIIOUEHHUIO;

4.1.2. crouMocTH Y CIyTH CBSI3H, eXeMecsIHO okazbiBaeMoit ABOHEHTY;

4.1.3. CTOMMOCTH JOTIOJIHUTEIbHBIX YCIyT.

4.2. Croumocts YCIoyr cBsi3u ykaseiBaetcst B Jlorosope cormacHo BeiOpanHOoro ABOHEHTOM TtapudHoro miaHa B
Poccniickux pybmsax ¢ yaerom H/IC. CTomMOCTh ycayru 1O MOAKIIOYSHHIO M JOTOTHUTENBHBIX YCIYT TaKKe YKa3bIBAETCS B
Horosope coriacHo BeioOpanHoro ABOHEHTOM rtapudnoro miana B Poccuiickux pyomsix 6e3 yuera H/IC unm onpenensiercst
npeiickypanToM LieH, yctanaBinuBaeMbiM OITEPATOPOM CBA3U.

Tapudsr Ha YCmyTH CBs3HU, B TOM 9HCIE Tapu(, NCTIONBb3YEMBIH IS OTJIATHl HETTOJHON €AMHHUIBI Tapu(pUKAINH, a TAKXKe
JIOTIOTHATEJIbHBIE YCIIYTH YyCTaHaBIMBAIOTCS, B ToM umcie usMeHstorcsa, OIIEPATOPOM CBS3U camocTosTEeNbHO, €Cin
HMHOW MOPSIIOK HE YCTAHOBJIEH 3aKoHOAaTenbcTBOM Poccuiickoit denepauuu.

4.3. Tapudnsie muansl Ha yciayru cBszu ycranasiuBatorcsi OIIEPATOPOM CBS3U ornenbHO i FOPUIMYECKHX JIHI,
MHAWBUIYaNbHBIX MpEANpUHUMATENCH M TpakAaH, UCIONB3YIOUIMX YCIYrd CBSI3U AJI JUYHBIX, CEMEHHBIX U JOMAaIIHHX
HYJ, @ TAKXKe IPa)JaH, UCHOIb3YIOLUIUX Y CIYTH CBA3U AT UHBIX HYXI.
ITpu popmuposanuu Tapudubx miaHoB OITIEPATOP CBA3U nmpuMeHsieT ciieyrone BUAbl TApUUKAITHN:

a) abOHEHTCKas CHCTeMa OIUIaThl, P KOTOPOM pas3Mep IuiaTeka aOOHEHTa 3a ONpeaelieHHbIH (PacueTHBIN) MepuoI

SIBIISIETCSI BETMUUHOM ITOCTOSTHHOM, HE 3aBHCAIIEH OT 00beMa (PaKTHUECKH IMOTYICHHBIX Y CITyT CBSI3H;
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0) HOBpeMEHHas CHCTEMa OIUIAThl, HE IPEAyCMaTpPUBAIOLIAsl IIOCTOSHHYIO CyMMY OIUIAThI M 3aBHCSINAS OT
KOJINYECTBA OKa3aHHBIX YCIyT CBS3U B equHULAX, onpeaeneHusix OIIEPATOPOM CBA3Y;

B) KOMOMHHMpPOBaHHAs CHCTEMa OIUIAThl, P KOTOPOW YCIIyTH CBSI3W, HE NPEBBIIIAIONINE ONPEEIeHHOro o0beMa 3a
OTpENeNeHHBIN (PacueTHBIN) MEepHOA, OKAa3bIBAIOTCS 32 MOCTOSHHYIO CYMMY OIUIAThl, U OTAEIbHO OIUIAYMBAIOTCS  YCIYTH
CBS3H, IPEBBINIAIONINE YKa3aHHBII 00BeM.

4.4, Omnara yciyr npousBoautcs ABOHEHTOM B ¢opMe HAUTMYHBIX M OE3HAIMYHBIX PACUeTOB IO JCHCTBYIONMM Tapudam
OIIEPATOPA CB3H, B coorBercTBHU C JloroBOopoM Ha oka3aHue yciayr cBs3u wim llpeiickypantom OIIEPATOPA
CBA3U.

4.5. ABOHEHT ormuaunBaer ycinyry no moJKIIOYEeHHIO B TeueHne 5 (IsiTH) pabouux AHEH ¢ aathl nmoanucanus Jlorosopa Ha
OKa3aHHe YCIIYT CBS3H U BBICTABIICHHS CUETA.

4.6. Omnara exXeMeCSYHBIX YCIIyT CBSI3H MOXKET MPOHU3BOJIUTHCS ITOCPEJCTBOM aBAaHCOBOI'O ILIATEXka, OTIOKEHHOTO IUIaTexa
Ha CPOK PacyeTHOTO MEpHOAa JINO0 COUETaHNEM yKa3aHHBIX BUIOB ILIATEXEH.

[Ipu orutate YCiayT cBS3M MOCPEIACTBOM aBaHCOBOTO IUIATEX a YCIYTH OKas3bIBaroTcs B 00bemMe BHeceHHBIXx ABOHEHTOM
JCHSXXHBIX CPEICTB. B ciyuae mcuepmaHus aBaHCa OKa3aHHE YCIYyr CBA3M NPHOCTAaHABIMBACTCS 0O€3 NMPEIBAPHTEIHLHOTO
yBepomsreHust ABOHEHTA, ecam moroBopoM HE NpEeAyCMOTPEHO NPHUMEHEHHE IIepexojJa C aBaHCOBOTO IUIaTeXka Ha
OTIIOKEHHBIN IUIATEX.

IIpu omnaTte ycnyr cBA3M MOCPEACTBOM OTJIOKEHHOTO IUIATEXKa OKa3aHHBIE YCIYyTH CBA3HM OIUIAYHMBAIOTCS MO OKOHYaHWH
pacyeTHOro neproaa B Cpok He nozxHee 20-ro (ABaALATOrO0) YMCIa MecAIa, CISIYIONIEro 3a pacUCTHBIM.

Bupn nnnatexell 3a yCIyru CBSI3U U HOPSIIOK UX OCYLIECTBICHUS ONPEEIIIOTCS JOrOBOPOM, €CIIM MHOE HE YCTaHOBJIEHO
3akoHoAarenscTBOM Poccuiickoit denepanuu.

4.7. Jlara Havyana Tapu(UKaLUH eKEMECTYHBIX Y CIIyT CBS3U OINpEesseTcsi B AKTE BBIIOJIHEHHBIX Pa0OT MO MPEJOCTABICHHIO
JIOCTyTa K ycayre cBs3u. J(aHHBIA aKT sABisieTCS HEOoTheMJIeMOM 4acThio JloroBopa Ha okazaHue Yciyr cBsizu. MOMeHTOM
peanu3anuy yCcIyrd Mo MOAKIYeHHI0 CTOPOHBI COTNACHIIMCh CUUTATh TaKkoke AATy IMOJAKIIOYEHHS, YKa3aHHYI0 B AKTE
BBIIIOJTHEHHBIX PAa0OT MO MPEIOCTABICHHUIO JIOCTyNa K YCIyre CBsI3U, KOTOpbIii odopmisieTcss CTOpoHaMH 1O (akTy
nonkmoueHust ABOHEHTA x yciyre cBsizu,

4.8. ABOHEHT moamuceiBaeT AKT BEIIIOJHEHHBIX padoT IO MPEIOCTaBICHUIO AOCTYIa K YCIyTe CBSA3U B TeUeHHE 5 (IIATH)
paboumx OHEH ¢ AaThl MOMYYEHHsS WIH MPEAOCTaBJISICT MOTHBHPOBAHHBIA OTKa3. Ecnm B TedeHWE BBHINICYKa3aHHOTO CpPOKa
noanucaiHelii ABOHEHTOM Akt win motuBupoBaHHbIA oTka3 He moctynuia OIIEPATOPY CBA3U, npenocrasieHue
YCIYT CUHTACTCS HAYaThIM C JaThl, yKa3aHHOH B AKTE BBINOJIHEHHBIX PabOT IO MPEAOCTABICHHUIO TOCTYIa K YCIyTre CBS3H, a
yclIyra 1o MOAKIIOYEHUIO OKa3aHHOW HaAJeKaIlUM KauyecTBOM. B cioydae MOCTyIIEHUS MOTHBHPOBAHHOIO O0TKa3a CTOpOHEI
COCTaBIISIIOT IByXCTOPOHHMH aKT C IIEpeYHEM HEOOXOIMMBIX IOpabOTOK M yKa3aHHEM CPOKOB HMX BBIITOJIHEHHS. OCHOBaHUEM
MoTuBUpoBaHHOTO oTKaza ABOHEHTA ot moanucanuss AKTa BBIIOJIHEHHBIX pabOT MO MPEIOCTABICHUIO JOCTYIA K YCIyre
cBs3u He sBisieTcs orcyrcTBue Yy ABOHEHTA mporpamMMHO-anmapaTHOro KOMIUIEKCA IS TIOJIb30BAaHUS Y CIIyTaMH.

4.9. Tlo oxonuanuto pacuetHoro mecsina OIIEPATOP CBJSI3U exemecsuno BoictaBisier: ABOHEHTY — ropuanueckomy
JIMIY/MHANBUYalbHOMY TPEIIPHHAMATEN0 - AKT OKa3aHHBIX YCIYr M CYET B CPOK J0 5 YHClIa Mecsla, CJEIyIOLEero 3a
pacuetHeiv; ABOHEHTY — ¢usudeckomy nuily, B ciiydae nojb3oBanusi yciayro KTB — kButanuuioo B cpok mo 10 uucna
Mecslla, CIEIYIOIIEro 3a pacyeTHBIM, 3a BCE IIPEJOCTABJICHHbIE YCIyrd. AKT OKa3aHHBIX YCIyr, CYeT/KBUTAHIMS
BBICTABIISIFOTCS] HA OCHOBaHMH AaHHBIX ACP B coOTBEeTCTBHY ¢ BHIOPAHHBIM TapU(HBIM IITIAHOM.

4.10. Pacuer mepBoil eXeMECSYHOW IUIATHl 3a OKa3aHHBIE B OTYETHOM Mecsle YCIyTru CBSI3M NpH aOOHEHTCKOW cucTeMe
mwratexxeld npomsogurcss OIIEPATOPOM CBSA3U mpomopumonansHo otpaboranHeiM ABOHEHTOM nHAM oT natsl,
YKa3aHHOH B IBYCTOPOHHEM AKTE BBIIIOJTHEHHBIX Pa0OT MO MPEIOCTABICHUIO JOCTYIA K YCIIyTe CBS3H.

4.11. ABOHEHT - ropuanveckoe IHIIO/MHIUBUIYaTbHBIN MpeINpUHIMATENb, B T€UeHHE 5 (msATH) pabodmx OHEH mocie
MOJTy4eHHsI YKa3aHHBIX B 1.4.9. JOKyMEHTOB MOJMMCHIBaeT AKT OKa3aHHBIX YCIyr W Bo3BpamaeT ero B agpec OIIEPATOPA
CBA3U, nubo nampasmsier OIIEPATOPY CBS3M MoTtuBHpOBaHHBIN OTKa3 oT mommucaHus Axra. He mpemocraBieHue
ABOHEHTOM wmotuBrpoBanHoro otkasa co croponsl ABOHEHTA u He moamnucanue AKTa OKa3aHHBIX YCIIYyT B T€UCHHE 5
(matn) pabounx qHEH cO OHA €ro MOoJy4eHHUs OyneT O3HadaTh IMPHUEMKY yCIyT, YKa3aHHBIX B AKTE, B ITOJHOM oObeMe U 0e3
MIPETEH3U.

4.12. Hanpagnenue npetreH3un (MotusupoBaHHoro orkaza) ABOHEHTOM He 0CcBOOOXAAET ero OT OILIaThl OCIIapUBAEMOro
cyera/ aKkTa OKa3aHHBIX YCIYI' B CpPOKHM, yKa3zaHHble B 1.4.6. Hacrosimmx mnpaBwil. Ilpm 0OGOCHOBaHHOCTH NpETEH3UH
(motuBupoBanHoro otkaza) ABOHEHTA, cuer noasiexur KOppeKTHPOBKE B MECSIIE, CIIEIYIONIEM 32 MECSILIEM PacCCMOTPEHHUS
MIPETEH3U M.

4.13. laroii omiaThl CYMTAETCS JaTa MOCTYIUICHUS JCHEXKHBIX cpeacTB Ha pacueTHblid cuer OIIEPATOPA CBA3U. Omnara
ycayr OIIEPATOPA CBA3U moxer ObiTh mpou3BeneHa B JroOoM n3 mnepeuncieHHbix Ha caiite OIIEPATOPA CBA3U
IyHKTE IpueMa ruatexer cornacHo BeictaBieHHOH OIIEPATOPOM CBA3U kBuTaHiuu/cyeTa , B TOM YHUCIE 32 HECKOJIBKO
MECSIIEB BIEPE.

[Ipu HETOCTaTOYHOCTH NEHEXHBIX CPEACTB, MOCTYNUBIIMX Ul OIUIAThl YCIyr cBs3u Ha suueBoil cuer ABOHEHTA
nenexsble cpeactBa cruucbBatoTcs OIIEPATOPOM CBA3U B mepByio odepens B cder morameHus ycmyru KTB,
OCTaBLIMECS [IEHEKHBIE CPEICTBA CIIMCBIBAIOTCS B CUET OILIATHI yCIyrw mocTyna k cetu MutepHer. IIpu HemocraTo4HOCTH
JCHE)XHBIX CPEACTB AJS TIOTAIICHUS IOJHONW a0OHEHTCKOW IUIaThl — IOJB30BAHME YCIYroM HocTyma K ceTd MHTepHeT
OCYIIECTBIISIETCS MPONOPLMOHATIBHO OIUIAYEHHOMY IIEPHOY .

B cayuae, ecmm ABOHEHT 3a10mkeHHOCTH HE MMEET, TIOCTYNHBIINE JCHEXKHBIE CPEICTBA CIUCHIBAIOTCS HA Y CIYTH
CBSI3H, NOAJIEKAIINE OKAa3aHUIO B OyIyIIeM repuoze, B 00ImeM mopsiike.

B ciyudae, ecau onpenenuTsh HazHaueHHe miaTesxa HeBo3MoxHO, OIIEPATOP CBS3U umeer nmpaBo B caMOCTOSITEILHOM
MOpSAKE ONPENeNUTh NMOpANOoK chucaHus JeHexkHbIx cpenctB ABOHEHTA 3a oxa3aHHble eMy ycayrd, B TOM 4YHCIE
JIOTIOJTHUTENbHBIE.

4.14, ABOHEHT BmpaBe otka3athcsi oT noab3oBanus yciryramu OITEPATOPA CBA3U no HoBBIM Tapudam 6e3 mrpadHbIX



cankuuii, yBenomus o0 satom OIIEPATOPA CB3U nucemeHHO He mozaHee yeM 3a 3 (Tpu) paboyumx IHS O AAThl UX
IIPEAIOIaraeMoro BBEJCHUSI.

4.15. Cnocob nmocraBkH cyera, AKTa CAauu-TIPUEMKH BBIIIOJIHEHHBIX Pa0OT (OKa3aHHBIX YCIYT) M cueTa-(hakTyphl, a TaKke
KBUTAHIMU 3a YCIyry, okaseiBaeMele 1o Jlorosopy omnpeaensercs ABOHEHTOM npu nognmucanuu JloroBopa Ha OKa3zaHHE
ycayr cBszu npu ycnosun Hanmmuust y OIIEPATOPA CBSI3M BO3MOXXHOCTH OCYLIECTBJICHHSI TaKOTro CIIOCO0a IOCTaBKH.
BapuanTs! cioco0a JOCTaBKH SBISIOTCS PYT I APYTa B3aHMOUCKITIOYAOIINMH.

4.16. B ciyuasix, korga caer ABOHEHTY otnpaBnsiercst nouroii (Jinbo Ha 31eKTpoHHBIN anpec), obszanHocTh OIIEPATOPA
CBSI31 no obecne4eHWIO TOCTaBKH CYETa CUMUTAETCS BBINOJIHEHHOW B MOMEHT I10JIaud ITTOYTOBOW KOPPECIIOHACHIMU B
COOTBETCTBYIOIIIEE ITOYTOBOE OTIEJICHHE CBSA3U (MM, COOTBETCTBEHHO, OTIpaBKM cueTa Ha ykazaHHeli ABOHEHTOM
JIEKTPOHHBIN azipec), 0e3 MoTyyeHuUs yBEJOMIICHHS O €TO HOIyYCHNH.

4.17. Vreps, aenonydeane ABOHEHTOM BrictaBienHoro OITEPATOPOM CBJSI3U cueta u HHBIX pacdeTHBIX JOKYMEHTOB,
He ocBoboxmaeT ABOHEHTA ot 00s13aHHOCTH CBOEBPEMEHHOH OILIATHl Y CIIyT.

4.19. ABOHEHT MoXeT yTOYHHTh CyMMy K OIDIaTeé MO Tene(OoHy CHpPaBOYHO — HH(POPMAIMOHHOTO OOCITy)KHBaHUSL
OIIEPATOPA CBSI3U mo Tteneponnomy Homepy 8 (4922) 470-990 wam oOpaTWTBCS B MYHKTBI OKa3aHHUs Y CIIyT
OITEPATOPA CBA3U mns noixydeHus gyOnauKara cuera.

V. IOPAJOK ITOJIb3OBAHUA YCIYI'AMU CBA3HU
5.1. OIIEPATOP CBA3U mpenocraBnser ABOHEHTY B0O3MOXHOCTh TMONy4YeHHS TeNS(POHHBIX  KOHCYJBTAIIHHA
OTHOCHUTENFHO IIOJb30BaHMS YCIYroil CBs3M B KpPYIJIOCYTOYHO paboTaromiel Ciry:k0e TEeXHHYECKOW IOIAEPKKH II0
teneponHomy Homepy (4922) 470-111. OObeM KOHCYNbTALUA OTpaHMYMBACTCS KOHKPETHBIMU BOIMPOCAMH, CBSI3aHHBIMH C
IIPEOCTABIICHUEM Y CIIYT.
5.2. Undopmanus mo Bompocam, Kacatomumes odobema npenoctasieHHbix ABOHEHTY Yenyr n oruatel Yenyr goctynHa
i ABOHEHTA wna caiite OITEPATOPA CBS3U www.rayonline.ru mocie BBeJA€HUS WIACHTU(PHUKAIMOHHBIX TaHHBIX
(;morun, mapois), npempocraBisieMbix ABOHEHTY mocne 3aBepiieHuss Bcex padoT MO TMOAKIIOYCHUIO M MOMMUCAHUS AKTa
BBIITOJTHEHHBIX paloT 110 MPEAOCTABICHHIO JOCTYIIA K YCIyTe CBS3H..
5.3. Ilpu BO3HMKHOBEHHMH HEUCIIPABHOCTEH, NPENSTCTBYIOIUX moyib3oBaHuio Ycinyramu, ABOHEHT oGpamaercs B ['pynmy
TeXHHYECKOH moamepxku o Teiepony (4922) 470-111 (OIIEPATOP CBA3U npu Gonblioit 3arpyXEHHOCTH BIIPaBe
UCIIONIb30BaTh ABTOOTBETYHMK) M B 00s3aTEIHHOM INOpSAKE Ha3biBaeT (B TOM 4YHCIE NMPH cpabaThiBaHMHM aBTOOTBETYHKA):
ABOHEHT-}u3nueckoe U0 ¥ WHANBUAYAIBHBIN MPEIMPUHAMATENb: CBOIO (DaMUIINIO, UMS U OTYECTBO, a[peC PETUCTPAINN
a ABOHEHT - ropuandeckoe nuI0: HAMMEHOBAaHHE OPTaHU3ALUH, (PaMIIINIO, UMSI M OTYECTBO IIPEACTABHUTEIS IOPUINIECKOTO
JMna, axpec okasaHus Ycuyr (yiuma, HOMep JioMa, o(uc), KpaTKoe ONHCaHWe HeucnpaBHOCTH. [ mpuema, GuKcanuu u
peructpammu obparenniit ABOHEHTA OITEPATOP CBA3U ucnonb3yeT aBTOMAaTH3UPOBAHHYI0 MHOTOKaHAIBHYIO CHCTEMY
perucTpanyuy W 3alicy 3BOHKOB. 3amMCH Tele(OHHBIX pPa3rOBOPOB M COOOLICHWH, NMPOW3BEIECHHBIE aBTOMAaTH3MPOBAHHOM
CHCTEMOM, HCHOJIB3YIOTCS JUIS Pa3penIeHHUs] CTOPOHAMH CIIOPHBIX CHTYAIUH.
5.4. Hauanom mepepbiBa, B cllydae TOJITBEPXKISHUS €ro Hajanuus Texuudeckon ciyx6oit OIIEPATOPA CBS3U, cuutaercs
momeHT yBenomiienuss ABOHEHTOM corpyanuka OIIEPATOPA CBA3U o ¢axkruuyeckoM Havale rnepepbiBa HOCPEICTBOM
Tene)OHHOTO 3BOHKA 10 yKa3aHHOMY TenedoHy. IlepepbiB B mpepocTaBieHnn Y CIyrd 3aKaHUYMBAETCs, KOTa IPEI0CTaBICHNE
Yemyru ABOHEHTY B0o300HOBNICHO B IOJTHOM o0beMe. Ecin Hanudue nepepsiBa He MOATBEPKAACTCS TEXHHUECKON CITy»K00H
OIIEPATOPA CBS3H, TO CTOpPOHBI COBMECTHO INpPHJIATalOT YCHJINS IS BBIICHEHHS NPUYMHBI IepepbiBa B MAaKCHMaJIbHO
BO3MOXKHO KOPOTKHE CPOKH.
5.5. Ipu Hamm4Mu HEOOXOIMMOCTH AMATHOCTHKH W (WJIHM) YCTpaHCHHs HEHWCIIpaBHOCTH, Bo3HUKIIeH o BuHe OIIEPATOPA
CBAA3U, Beiesn cotpynanka OIIEPATOPA CBA3U k mecty ycraHOBKH oKOHedHOTO 0OopynoBanuss ABOHEHTA (B ciyudae,
€CIIM JaHHYIO MPOo0JeMy HEBO3MOXHO YCTPaHHWTh YAAIEHHBIM CHOCOOOM), ocylecTBisercs OecruiatHo. [Ipu aToM ecnu B
pe3yibTare JUAarHOCTHKH OylleT YCTaHOBJEHO, 4TO HeucnpaBHOcTh npomsonuia He mno BuHe OIIEPATOPA CBA3U
(HapymieHue einocTHOCTH aboHeHTcKor nuHuK B nomerneHnn ABOHEHTA, aOoHEHTCKOH pacrpeenuTesIbHONH CHCTEMBI 1
1.1.) ABOHEHT omnaunBaer OITEPATOPY CBS3U cTOMMOCTh YCIYTH BBI€3/a CIENUAINCTa W CTOMMOCTh paboT O
YCTpaHEHHUIO HEUCIPABHOCTH, COTIACHO AeHcTByromeMy npeiickypanty OIIEPATOPA CBA3U.
5.6. Tlpodpunaktuueckue pabOThl, CBSI3aHHBbIE C IPEPHIBAHUEM MPEJOCTaBICHHS YCIyrd (3amMeHa 00OpyIOBaHHUS,
MpOrpaMMHOTO  oOecredeHrss WM [pPOBEAEHUS IPyruxX paboT, BBIBBAHHBIX HEOOXOAMMOCTBIO  MOAJEPKAHUSA
paboToCTIOCOOHOCTH M Pa3BUTHS CETH) MPOBOAATCSA B CpOK He Ooiee yeMm 8 dacoB. O mpoBefeHUH NPO(UIAKTHIECKUX padoT
OITEPATOP CBSI3U onosemaer ABOHEHTA He MeHee ueM 3a CyTKH JI0 UX Hadania.
5.7. B cmydae cpouyHOil HEOOXOAMMOCTH, CBA3aHHOW C TEXHWYECKMMH Hemosaakamu obopynosanusi OIIEPATOP CBA3U
MIPOBOJIUT peMOHTHEIE paboTs! 6e3 yBenomiieHnst ABOHEHTA, npu ycioBuy, 94To CpOK BBIOJIHEHHS padoT HEe mpeBsImaet 24
4acoB.
5.8. B ciyuae ecau HencrpaBHOCTH BhI3BaHa aBapueid Ha cetr cBsisu OIIEPATOPA, OIIEPATOP CBSI3U He3ameanuTesHO
NIPUCTYTIAeT K JHMKBHUIALMM aBapuu. B aTtoMm ciywae mpu MaccoBoMm oOpamennn aboneHtoB OIIEPATOP CBJSI3U Bnpase
BMecto ¢ukcanuu obpamennii  ABOHEHTA Ha aBTOOTBETYMK HCIOJIB30BAaTh aBTOMH(OpMAarop, KOTOpBIH Oyzxer
NIPEA0CTaBIIATh MH(POPMALIMIO O IPUYMHE aBAPUU U MIPEATOIaracMbIX CpoKax €€ yCTpaHeHHSI.
5.9. Ilpu nepenoce nonxmodenus Ha npyroi anpec OIIEPATOP CBA3U npekpamaer npenocraisite ABOHEHTY Venyrn
o nmpexkaeMy azapecy B aeHb noaxmouenuss ABOHEHTA k Yenyre o HoBoMy anpecy. ABOHEHT mmeet mpaBo ykas3ath B
MIICBMEHHOM 3asBJICHHN O TEPEHOCE TOYKH TMOJKIIOUCHUS MHYIO JaTy Ul NPEKpaIleHHs OKa3aHUs YCIYT IO IPEKHEMY
azpecy.
ITosTopHoe monkmouenue ABOHEHTA k VYcnyre mo mpexHeMmy ajpecy CTaHOBUTCS BO3MOXKHBIM TOJBKO Ha OOIINX
OCHOBaHHUSX B BHJIC HOBOT'O MOJKItoueHus, BKIodast oruiaty ABOHEHTOM cTOMMOCTH TTOKITIOYCHHS.
5.10.0ITEPATOP CBA3U mnpemocraBiseT aOCONIOTHBIA MPHOPUTET BCEM COOOIICHUSM, KacaroIUMCS O0€30IMacHOCTH
4EeJI0BEYECKO KHU3HH, IPOBEJCHUS HEOTJIONKHBIX MEPOIIPHUATHI B 00,1aCTH 000POHBI, 0€30MACHOCTH U OXPaHbI
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npaBornopsika B Poccuiickort depepanyn, a Takxke COOOIIEHNSIM O KPYITHBIX aBapHsX, KaracTpodax, SMUAEMHIX U CTUXUITHBIX
OeCTBUSX.

5.11. 3ona TexHuueckod M skcruryatanmoHHoi orBercTBeHHOCTH OIIEPATOPA CBJSI3U ompenensercs B COOTBETCTBUH C
PJ1 45.129-2000, ytB. [Ipukazom Munucrepctsa P® mo cBsizu n nunpopmaruzanuu Ne 175 ot 23.07.2001.

VI.OCOBEHHOCTHU OKA3AHUSA TEJEMATHYECKUX YCJYT CBSI3HN
6.1. IlpenocraBienne npoctyna AOOHeHTa K YciyraM NPOW3BOJUTCS IPU HAJIMYUM TEXHUYECKOW BO3MOXKHOCTH, Ha
ocHoBarnu Jlorosopa (JomomaurensHOro cornamenus, 3aka3za) u omratel ABOHEHTOM ennHOBpeMEHHBIX ITIaTexel 3a
OPraHM3aIMIo0 IOCTyNa K YCIyraM (B TOM CiIydae, €CiIM TaKHe IUIATEeXH MPeIyCMOTpeHbI JloroBOpoM), a TakKe MOJIMHCAHUS
CropoHamu AKTa BBITIOJTHEHHBIX paboT 10 MPEJOCTABICHHUIO JOCTYIIA K YCIIyTe.
6.2. Ycnyru oxaspiBatoTcsi B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHoM oT 07.07.2003 N 126-®3 (pen. ot 02.04.2014) "O
ces3u", [locranoBnennem IIpaButenscrta PO ot 10.09.2007 Ne 575 "OO0 yrBepxkaeHun [IpaBun oka3aHus TelreMaTHUECKHX
yerryr cBsa3u”, PykoBomsmum nokymentom PJI 45.129-2000 «Tenmemarmdeckue cimykO0bl PykoBomsmuMm moxymeHTOM PJI
45.134-2000 «CpenctBa TeXHHUYECKHE TelleMaTHYecKnx ciuyk0. OOmme TexXHHYeCKHe TPeOOBaHUM), PYKOBOIAIIIMU
JOKYMEHTaMH B OTPACiH CBA3b.
6.3. Hcmonp3yeMble IPOTOKOIIBI IIepeIavn JaHHBIX: |P-TIpOTOKOIIEL.
6.4. Bun (Tum) o6opynoBaHHA: OKOHEUHOE aDOHEHTCKOE 000pyIOBaHHE.
6.5. OcHoBHbIC TPeOOBAHUSI [TPU MOAKIIOYCHUN U HACTPOIKE OKOHEYHOTO 000py1oBaHus AOOHEHTA!
6.5.1. Hanuuue NPOrpaMMHOrO ofecrieueHHuss ¥ HEoOXOAMMBIX HHTEp(EeiiCOB B 3aBUCHMOCTH OT THIA MHOAKIIOYAaEMOTO
a0OHEHTCKOTO 000PY/IOBAHUS M HAJIMYKE AUCTPUOYTHBA YCTAHOBICHHOM BEPCUU ONCPAITHOHHON CUCTEMBI,
6.5.2. Hannuue anekrponuTanus 220B nepeMeHHOro Toka K aDOHEHTCKOMY OOOPYAOBAHHUIO Yepe3 CrIIaXKUBAOLIHe (HIbTPHI
ANIEKTPOITUTAHHUS.
6.5.3. Ilpu noAKIIIOUYEHUH U HACTPOIKE OKOHEYHOT0 000PYAOBaHUS:

- FTTx: AOGoHeHT 00s3aH 00eCIeYnTh BO3MOXXHOCTD MMOIKIIIOYEHUSI OKOHEUHOTO 000pYIOBaHUS K KOMIBIOTEPY IO
unrepgeiicy Ethernet 10/100/1000 BaseT (texuonorust Wi-Fi wmum mopr USB 1pu ycioBuM THOAJCPKKH JAHHOTO
TIOJKJIIOYEHHST 000pPYAOBaHUEM), IOCTYII B IOMEIICHNE JUISl HHCTAJULLMN Y CITyT U IOJDKEH OKa3bIBaTh COACHCTBHE B MOHTAXE
pacIpeaennTenbHON CeTH.

- PON: AGoHeHT 00s13aH 00eCHeynTh BO3MOXHOCTh MOAKIIIOYEHHS OKOHEYHOrO OOOpYZOBaHUS K KOMIBIOTEPY IO
unrepdeiicy Ethernet 10/100/1000 BaseT, noctyn B moMereHne s MHCTAIUISALUK Y CIyT U JI0JDKEH OKa3blBaTh COICHCTBUE B
MOHTaXXe PacIpe/IeUTeNbHON CeTH, a TaKkke 00eCreynTh HallM4Yue JIEeKTpUYecKor po3eTku He nanee 1,2 merpa ot ONT.

6.6. [dns ompeznenenus oobema Tpaduka umcno Oaiit B 1 Merabaiite Tpaduka npuHumaercss paBHbiM 1048576 Oaiir
(1024*1024).
6.7. CropocTh mepenaud JaHHBIX HM3MEPSETCsl CPEIHMM KOJMYECTBOM €IUHUI] MHpopMauuu (OMTOB) B €IMHUIYy BPEMEHH
nepenaBaeMbIX 1Mo KaHaiy cBsi3u. CKOpOCTh mepeaayuu JaHHbIX u3mepsiercs B 30He orBecTBeHHOCTH OIIEPATOPA CBA3U ot
obopynoBanust ABOHEHTA no Toukn nogcoenunenus OTIEPATOPA CBSI3U k BeiiecTosiIeMy Oleparopy CBs3H.

Jlist onipeesieHust CKOPOCTH NEPEAAUH JJAaHHBIX MCTIONb3YEeTCs CIEeIYIOMasi CHCTEMa eIUHUIL:

Haspanue | burt/c |Gaiit 1xmno6wut/c | Kunobaiir/ Merabur/c(M Mera0ait l'urabut ['urabaiit
(x0uT (k0)/c| KHIOOUT our (M0)/c) (MBaiiT (rout (r6)) | (I'baiit
(KBaiit / (MB)) (T'B))
(Kb))
3nayenne | Omwmm |8 6mr | 1000 out/c | 1024 1000 xkunobut/ | 1024 1000 1024
1 Oaiit/8kOUT 1 rurabut KOaiT/8mbn Merabut Merabaiita
T

CkopocTb JocTyna IO CEeTH MNepefayd JaHHBIX, B TOM 4YHCIE€ B CETb IHTEpHET, 3aBHCUT HE TOIBKO OT TEXHMUYECKHX
ocobennocreil Yenyru, npenocrasisiemoit OITIEPATOPOM, Ho u 0T fAefcTBUIA TPETHUX JIMIL: ONIEPATOPOB CBSI3U, OPTaHU3ALNH
U JUI, YNPaBISIONIMX CErMEHTAMH CETH TNepenavyn HaHHBIX (cetnm UHTtepHet), He mnpunamnexamux OIIEPATOPY ot
COCTOSTHHSI SJIEMEHTOB CETH INEpeAadn JaHHBIX (TeneoHHOro Kabels, ceTel mepeaadyn JaHHBIX IPOYHX OINepaTopoB, a TaKKe
JIOCTYITHOCTH CEPBEPOB M JPYTOro CETeBOro obopynoBanus, ¢ kKotopeiMu obopynoBanne ABOHEHTA ocymecTtrisier ooMen
naaHeiMK). [lokasaTenn KadecTBa ycuyr pacmpoctpansaiorcss u BemonHAoTc OIIEPATOPOM TONBKO Ha pecypcsl,
pacnionoxxenusie Ha cetn OITEPATOPA.
6.8. ABOHEHT umeer npaBo Ha u3MeHeHHe Tapu(HOTo MiaHa Ha ocHoBaHMHU nogaHHoro B opuc OIIEPATOPA CBSI3U
3asBneHNs Ha W3MEHEHHE TapudHOro IuraHa He mo3gHee 10 mHed mo | ymcma mMecsia, B KOTOPOM OyZeT M3MEHSATHCS
tapuHblii iaH. opma 3asBieHUs HA M3MEHEHUE Tapu(HOro IUIaHa pa3MelleHa Ha caiTte: www.rayonline.ru. ABOHEHT
TaK)Ke MMEET MpaBO W3MEHHUTHb BHIOpaHHBIN TapuHbINA MiaH yepe3 JM4HbIA kaObuner Ha caiite OIIEPATOPA B Te ke cpokn.
6.9. ABOHEHT o006s3yercst npeqnpUHAMATh MEpPHI M0 3aIuTe a0OHEHTCKOTO TEpMHUHAIA OT BO3/EHCTBHUS BPEJOHOCHOTO
MPOTPAaMMHOT0 00eCIeYEeHUsL.
6.10. ABOHEHT o00s3yercs mpensTcTBOBaTh PaclpOCTPaHEHUIO CllaMa M BPEJOHOCHOTO IPOIPaMMHOTO OOECIedEeHUs C
ero abOHEHTCKOro TepMHHAJIA.
6.11. Bo300HOBIEHHE OKa3aHMS YCIYT IOCJIE IPUOCTAHOBIIEHHS IPOM3BOIUTCS B TEUCHUE CYTOK CO IHS NPENOCTABICHUS
JOKYMEHTOB, IOATBEPXKJAIOMIMX JHKBUIALUIO 33JOJDKCHHOCTH TII0 OIIaTe J3THX YyCIyr, JHOO  JOKyMEHTOB,
MOATBEPXKAIONINX YCTPAHEHHE COOTBETCTBYIOIINX HAPYIICHUH, MOCTYKHBIINX OCHOBAHUEM K NIPHOCTAaHOBIICHAIO OKAa3aHUS
VYenyr.

VIl. OCOBEHHOCTH OKA3AHMUS YCJIYI KABEJBHOI'O TEJJEBUJAEHUS
7.1. Yeayru okaspiBaroTcsi B cooTBetcTBHM ¢ DeaepanbabiM 3akoHOM oT 07.07.2003 N 126-®3 (pen. ot 02.04.2014) "O

7


consultantplus://offline/ref%3D59A4877930D6DEC5859C57B2384B2661CFA6C5BACE2CB8929C60DA02A2C43137107F2C4EL1f1K
consultantplus://offline/ref%3D59A4877930D6DEC5859C57B2384B2661CFA6C5BACE2CB8929C60DA02A2C43137107F2C4EL1f1K
consultantplus://offline/ref%3D149997CA98FDAED6C3FF6A7A0A508A168D6D0E31086143AB405461E30213AEFE1E1887B4862B99j8cCK
consultantplus://offline/ref%3D149997CA98FDAED6C3FF6A7A0A508A168D6D0E31086143AB405461E30213AEFE1E1887B4862B99j8cCK
http://www.rayonline.ru/
consultantplus://offline/ref%3D59A4877930D6DEC5859C57B2384B2661CFA6C5BACE2CB8929C60DA02A2C43137107F2C4EL1f1K

cs3u", IlocranoBnenuem IlpaBurenscrBa PO ot 18.05.2005 Ne 310 "O6 yrBepkaeHun [IpaBui oka3aHust yCIIyr MECTHOM,
BHYTPU30HOBOM, MEXAYyropoAHOW W MEXIYyHapoJHOH TesneoHHOH cBs3n", mpuKazoM MuHHCTEpCTBA MH(OPMALMOHHBIX
TexHoorui u cBsizu PO ot 27 cenrsiops 2007 r. Ne 113, pyKoBOIAIMMHU TOKYMEHTaMHU B OTPACIIH CBSI3b.

7.2. ABOHEHTY 3ampeniaercss monb3oBanne yciayroii KTB B o0mecTBeHHBIX MecTaX, BKIOYas BECTHOIONH TOCTHHUII,
0apbl, pecTOpaHbl, IUTOMIAIH I OOIECTBEHHBIX COOpPaHUN M HHBIC MECTa OOILIETO MOIb30BAHMS, /1€ CTAHOBHUTCS BO3MOXKHBIM
MOJTb30BaHNE YCIyraMH HEOIPENCICHHBIM KpPYroM JHI/OOBEKTOB; TNPOU3BOIMTH 3aIlNCh, ITyOJMKOBaTh, IIE€PEIaBaTh,
BOCITPOHM3BO/INTH, IIEpepadaThIBaTh WIIN PACIIPOCTPAHSITH JIIOOBIM 00pa30M TENENPOrPaMMbl HIIH UX COCTABHBIE YaCTH U JIpyTHUE
MaTepHalibl, MOJHOCTHIO WM YaCTUYHO 3alHUIICHHbIC aBTOPCKUMHU WIM JIPYTUMHU NpaBaMH 0e3 pas3pelleHHs Biajenblia, 3a
HCKJIIOUEHHEM CITyuaeB, KOIjia JaHHOE YCJIOBHE PSIMO OrOBOPEHO B JIoroBope Ha OKa3aHUE YCIyT CBSI3U

7.3. TpeboBaHus K mapamMeTpam abOHEHTCKOM pacripeeauTesbHoi ciucteMsl onpeaenstorest [OCT P 52023-2003

7.4. Bo300OHOBJIEHHE OKa3aHMs YCIYTW KaOEJIbHOI'O TEJICBHJCHHUS IOCIIC NPUOCTAHOBJIEHHS INPOU3BOAMTCS B TEYEHUE S5
paboumx THEH ¢ AaThl yCTpaHEHHs HMPUYUHBI IPUOCTAHOBICHUS (IIPU OIUIaTe 3aJ0JDKEHHOCTH - C JIHS CIEAYIOIIEro 3a JHEM
MIOCTYIUICHUS] CyMMBI 330JDKEHHOCTH B ITOJTHOM 00beMe Ha pacueTHBIN CYET oleparopa CBs3W; B CIydae IPUOCTAHOBIICHUS T10
3asBJIICHHI0O a0OHEHTa - C AHS CJEIYIOIIEro 3a JHEM I0Jayl 3asBJICHHS O BO30OHOBIICHWH YCIYTH, JIMOO WHOM [atsl,
yKa3aHHOH B 3asiBJIcHHH aOOHEHTa 0 BO30OHOBJICHHH, HO He paHee 5 pabdounx aHei). Omara 3a nogximodeHue yciayru KTB B
JIaHHOM cilydae B3uMmaercs B coorBercTBuu ¢ Tapudamu OITEPATOPA.

VI OTBETCTBEHHOCTB CTOPOH
8.1. OIIEPATOP CBS3U u ABOHEHT HecyT OTBETCTBEHHOCTH B COOTBETCTBHH C IEHCTBYIOIINM 3aKOHOJATEIHECTBOM
Poccniickoit ®eneparmmm. Meps! o 3ammre npuarMaembie OIIEPATOPOM CBA3U ma m00poBOIEHON OCHOBE, pa3MemeHBI
Ha caiite OIIEPATOPA CB3U www.rayonline.ru.

8.2. ABOHEHT HeceT moJiHy!0 OTBETCTBEHHOCTh 3a OILIATy BCEX YCIYT, MPEIOCTABICHHBIX IO 3alPOCy C €ro abOHEHTCKOTO
YCTPOMCTBA M/MJIM TPEIOCTABICHHBIE HA HETO, U CAMOCTOSATENILHO KOHTPOJIUPYET CBOEBPEMEHHOCTh OILIAThI YCIIYT.

8.3. B ciyuae HeoruiaThl, HEMOJIHOM MM HecBoeBpeMeHHO# omatel Yceiyr cBsisu ABOHEHT yruiaunBaer onepaTopy cBsizu
HEYCTOHKy B pazmepe 1 % CTOMMOCTH HEOIUIaYE€HHBIX, OIUIAYEHHBIX B HEMOJIHOM 00beMe MJIM HECBOSBPEMEHHO OIIaYeHHBIX
YCIYT CBA3M 3@ KaXABIM JE€Hb NMPOCPOYKH BIUIOTH A0 IHS NOTAIlleHHs 3aJ0JDKEHHOCTH, HO He Ooyiee CyMMBI, MOAJIeKaIien
omiare. Heycroiika BeiiaunBaercs ABOHEHTOM B ciyuyae mpenbsiBieHuss nucbMeHHOro tpedoBanusi OIIEPATOPOM
CBA3U.

8.4. . OIIEPATOP CBS3U BrpaBe npHOCTaHOBUTH OKa3aHHE YCIYT CBSI3W, MUCbMEHHO yBenoMmuB 00 atoM ABOHEHTA ne
MeHee 4eM 3a 24 yaca, B cIydae HeOIUIaThl YCIyT B CPOKH, YCTAHOBICHHbBIE HACTOSAIINUM JlOroBOpOM, B Cilyyae HapyIICHH ILII.
3.3.3.,334.,33.6.,3.3.7.,,3.3.10., 3.3.12., a Takke UHBIX CIyYyasX, IPEJYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM.
3a Bpems npuocraHoBiieHus: okazanus yeayru ¢ ABOHEHTA B3umaercs nnata, cornacHo ycranoBieHHomy OIIEPATOPOM
CBA3U mnst Takux cirydaeB Tapudy.

8.5. IMocne moramennst ABOHEHTOM 3anmomkenHocTH 1 yerpaneHus nHbX HapymeHnin OIIEPATOP CBS3U mpousBoaut
BO300HOBIICHHE OKa3aHUS ychnyr cBs3u mpHu ycioBuu mnpenoctaBieHnn ABOHEHTOM moKyMeHTOB, IMTOATBEpPIKTAFOIIIX
JIMKBUIALHIO 33/I0JDKEHHOCTH WJIM yCTpaHEHHE MHBIX HapymeHnuil. 3a yenyry KTB omnara 3a noakiroueHne B JaHHOM clIydae
B3UMaeTcs B cooTBeTcTBUH ¢ Tapudamu OITIEPATOPA.

8.6. B ciyuae He coobuierns ABOHEHTOM o mpekpallleHnd CBOEro MpaBa BIIAJCHUS W/WIH MOJb30BAHUS MOMEIICHHEM, B
KOTOPOM PacIoJIOKEHO TMoJb3oBaTenbckoe (okoHedHoe) obopynoBanne, ABOHEHT Bo3memaer OIIEPATOPY CBA3U
BO3HUKINNE yOBITKM M HEYCTOMKY B pa3Mepe CTOMMOCTH aOOHEHTCKOW IJIaThI 3a YCIYTH 3a MECSI], B KOTOPOM IPOM3OIIIIO
HapylleHue 3a KaXKIbld MECSI] MPOCPOUYKH cooOIIeHus JaHHbIX. Heycroiika BeimaumBaetrcs ABOHEHTOM B cimyuae
npenpsBieHus mucbMeHHoro TpeboBanms OIIEPATOPOM CBA3U u ee TpeboBaHue SBISIETCS MPABOM, a HE 00S3aHHOCTHIO
OIIEPATOPA.

8.7. B cimyuae nospexaenus obopyznoanusi OIIEPATOPA CBA3U no sune ABOHEHTA, nociennuii Bo3MeIaeT nojIHyo
CTOMMOCTBH BOCCTAHOBJIEHHS JJaHHOTO 000pynoBanus B TeueHue 10 (necaru) aueit nmociue Boicrasienus cuera O[IEPATOPOM
CBJI31. Ilox BoccTaHOBIICHHEM TTOHMMAETCsl PEMOHT WM (B CIydae He BO3MOXXHOCTH PEMOHTA) BBIIJIATa TIOJIHOH CTOMMOCTH
nepelaHHoro 00OPYAOBaHUS B COOTBETCTBHM C AKTOM O Iepeaadye oOOpyJOBaHMS C OTBETCTBEHHOCTBHIO 332 COXPaHHOCTh. B
caygae HeBozBpata ABOHEHTOM o6opynoBanus OIIEPATOPA CBA3W npu mnpekpamieHUH IEHCTBUS HACTOSIIETO
Horosopa, ABOHEHT o6s3an ymnatute OIIEPATOPY CBA3U ctommocTs Takoro obopynoBaHus He mo3nHee 10 (mecsaTi)
JHEW C JaThl HCTEUSHHSI CPOKa I BO3BpaTa 000pyI0BaHUS.

8.8. B ciuyuae HecoOmonennss ABOHEHTOM mnpaBuii skciulyartallid 0oOOpYJOBaHMSI HJIM HECOONIOJEHHUsS 3ampera Ha
MOJIKITIOUYEHNEe K aO0OHEHTCKOW JIMHUU O0OPYAOBaHMS, HE COOTBETCTBYIOIIEIO yCTaHOBIEHHBIM TpebOoBanusMm, OIIEPATOP
CBA3U BmnpaBe TpeboBaTh Bo3MemIeHUs MpuanHEeHHBIX Takumu aeiictusiMu ABOHEHTA yOwiTkOB, a B cirydae OTKasa
ABOHEHTA ux BO3MeCTUTH - B3BICKaTh B CYJI€OHOM TOPSIIKE.

8.9. Eciiu uHOE TmpsIMO HE NMPEJyCMOTPEHO 3aKOHOM, TO B CJIy4asiX, KOTAa 32 HEUCIIOJHEHHE MM HEeHaJyIexKallee UCIIOTHEHHE
OIIEPATOPOM CBSI3U1 obs3atenscTB no Hacrosimiemy JloroBopy ycranosnena Heycroiika, ¢ OIIEPATOPA CBA3U
JIOITyCKaeTCsl B3bICKaHHE TOJILKO HEYCTOMKH, HO HE YOBITKOB.

8.10. Yowitku, mpuuraeHHbie ABOHEHTOM OITEPATOPY CBSI3U, B3bICKUBAIOTCS B TIOJIHOM CyMME CBEPX HEYCTOWKH.

8.11. Ilpu npemocrasinennd ABOHEHTY B no/p30BaHne JHHAN CBSI3H:

8.11.1. B ciyuae mepepsiBa B mpenocrasieHnn Yciayru cBssu mo Buae OIIEPATOPA CBJSI3U Ha mepuox BpeMEHH
Oonee 4-x (deThIpex) 4acoB, HA OCHOBAaHUHU COOTBETCTBYIoIIeH mucbMeHHo# npereHsmn ABOHEHTA OITEPATOP CBS3U
TIPH BBICTABJICHUW OYEPEIHOTO CUETa BBIYUTAET M3 O0IIeH CyMMBI JAaHHOTO cUeTa JeHEKHYI0 cymMMy B pasmepe 1/720 (omHoi
CEMBCOT JIBAJIIIATON) OT €KEMECTIHONH a0OOHEHTCKOM TUIAThI 32 Y CITyTH CBS3M 32 KKIBIA Yac TepephiBa B UX MPEIOCTABICHUN.
Hagamom mepepsiBa cumraercss mMomeHT yBepomieHuss ABOHEHTOM OIIEPATOPA CBS3U o ¢dakTuueckoM Havame
IepephiBa, €CJIM HAJM4YUe IepephiBa IMOATBEpkKAaeTCs TexHuueckoit ciyxb6oir MCIIOJIHUTEIISA. ABOHEHT o6s3an
yeenomuts OITEPATOPA CBJSI3U o Havane mepepsiBa MOCPEACTBOM TesieOHHOTO 3BOHKA 1o Tenedony (4922) 470-111 u
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u3noxenus cytu mnpodnembl. Kpome toro, ABOHEHT o00s3an B TeueHme 2 (OBYX) HHEH C MOMCHTa YBEIOMIICHHUS
OIIEPATOPA CB3U mnocpenctBoM TeineOHHOro 3BOHKAa O Hayaje IIepepblBa B IPEIOCTABICHUHM YCIyr, HalpaBUTb
OIIEPATOPY CBA3U nucbMeHHYIO 3asiBKY, COJEPXKAIIyl0 CBEACHUS O HepepbiBe B NpeaocTraBieHun Ycayr. IlepepsiB B
MIPEOCTaBIICHUN Y CITyTH CBSI3M 3aKaHYMBaeTCs, Koraa npegocrasienue Ycinyru cBsizu ABOHEHTY Bo300HOBIIEHO B TIOJIHOM
o0beme. B cimydyae HEBO3MOXKHOCTH OCYIIECTBUTH BBINICYKA3aHHBIH BBIYET N3 A0OHEHTCKOM IUIATHl B TEKYIIEM OTYETHOM
mepuone, B KOoTopoM wmMen wMecto mepepsiB cBsizu, OIIEPATOP CBS3UM 00s3aH TpPOHM3BECTH COOTBETCTBYIOMIYIO
KOPPEKTHPOBKY CYeTa 3a Y CIIyTH CBSI3H, IPEIOCTABICHHBIC B CIIEAYIONIEM OTICTHOM IIEPHOJIE.

JlelicTBHEe HACTOSIIETO MyHKTa HE PAcIpOCTPAHSIETCS HA CIIydaH, SIBISIOIIHECS CIICACTBHEM MEPEPHIBOB, MPON3OMIECAIINX IO
BuHe ABOHEHTA, a Takke Ha NepepsIBHI JJIS MPOBEACHUS HEOOXOAWMBIX MPOQHIAKTHIECKAX M PEMOHTHBIX padoT, o
npoBeaeHun KoTopeix ABOHEHT 0b11 3201ar0BpeMEHHO yBEIOMIICH.

8.11.2. Jlns memneil HACTOSIIETO IMyHKTa B CPOK I€pPEephIBa B OKa3aHWH yCIYT CBS3M HE BKIIIOYACTCS BPEMs, B TCUCHHE
kotoporo mepcoHan OITEPATOPA CBS3M He mMen BO3MOXXHOCTH MONyduTh noctyn B momemenue ABOHEHTA mms
YCTpaHEHHUS HapyIIEHUS CBA3H.

8.11.3. OITEPATOP CBA3U He HeceT OTBETCTBEHHOCTH M HE TPEAOCTABIET CKUIOK 110 OIUIATE 3a MEePEPHIBHI CBS3M,
BBI3BAHHBIC:

- neitcrBusimu ABOHEHTA wim moBpexaenuem obopynosanus OIIEPATOPA CBA3U no suae ABOHEHTA;
- OTKa30M JJIEKTPONHUTAHUS WX 0OPHIBOM a0OHEHTCKOH JrHUM cBs3U B momerniennn ABOHEHTA;
- mposezneHueM B cornacoBanHble ¢ ABOHEHTOM cpoku Mmi1aHOBBIX PEMOHTHBIX M NPO(UIIAKTHYECKUX PadoT;

8.11.4. B cmyuae HapymeHus Oonee dyeM Ha | (OIWH) KaJeHOApHBIA MECSI] CPOKOB OKa3aHHs YCIYT CBS3H II0 BHHE
OITIEPATOPA CBS3U1, ABOHEHT umeet npaBo 0TKa3aThCsl OT COOTBETCTBYIONIETO 3aKka3a Ha MPEJOCTABIEHUE YCIYT CBA3H,
nucbMenHo u3BectuB OIIEPATOPA CBS3U o cBoem pemenunn. OIIEPATOP CBS3U o6s3an B Teuenne 10 (necsitu)
pabouunx AHEH mocie MoJydeHHUs COOTBETCTBYIoIIero usBemeHus Bo3Bpatutb ABOHEHTY cymMmy mosmydyeHHOro IuiaTeka 3a
MOJIKITIOUEHHUE U IPEAOTIIATHI 32 Y CIIyTH.

8.12. OITIEPATOP CBJS3U He HeceT OTBETCTBEHHOCTh B ciydae cOOEB IPOTPaMMHOTO OOecIeYeHHs W 00OpyIOBaHUS
ABOHEHTA wnnu mo0bIX TpeThUX JIUII, €CIIH MOCIeAHee He HaxomuTces mox npsiMeiM yrpasineaunem OIIEPATOPA CBA3U, a
TakKe HE OTBedaeT 3a ofecmedeHme Oe30macHOCTH oOopynoBaHus U mporpamMmHoro obecreueHnss ABOHEHTA,
UCIIOJIb3YEMOT0 IS TIOJIy4YeHUsl Y CIIyT, B TOM YHMCIIe 32 00eCHeYeHUE 3alUThl OT BPEIOHOCHOTO POrPaMMHOT0 00eCHeYeHus
nepeanuxcs depe3 ceTb VHTepHeT, He HeceT OTBETCTBEHHOCTH 3a ymepO, HaHeceHHb! ABOHEHTY B pesynsrare
JNENCTBUSL MPOrpaMMHBIX MpoAaykToB, monydeHHbIx ABOHEHTOM mnocpenctBoM Yciyr, 3a KayecTBO MPEAOCTABISIEMBIX
Yenyr B ciyuasx ucnonszoBanusi ABOHEHTOM HecepTuduumpoBaHHOro 000pyA0OBaHMsI, IPOrpaMMHOTO OOECHEeUYeHus, a
TaKxke npu HempaBwibHONW HacTpoiike ABOHEHTOM nporpaMMHOro ¥ TEXHHYECKOTO OOECTeYeHHUs AOCTyma K Yciyram, 3a
HOpMaslbHOe (DYHKIMOHMPOBAaHHWE W JIOCTYIIHOCTh OTIEJbHBIX CErMEHTOB CETH Iepelayd JaHHBIX, HE INPHHAJIeKAIINX
OITIEPATOPY CBA3U, 3a npsamoit uim KOCBEHHBIH ymiepO, TOHECCHHBIA B pPe3yNbTaTe OIMHOOK, YTPAThl NaHHBIX, 3a/IePiKEK
WK TIepEPHIBOB B paboTe WM Iepeiade NaHHbBIX, 32 KoMMepdeckyto aesrenbHocte ABOHEHTA.

8.13. OIIEPATOP CBS3U He HeceT OTBETCTBEHHOCTh 3a MOCICACTBHUS wucnoib3oBanuss ABOHEHTOM VYcenyr cBsi3u u
MocHeCTBUS HeHaiexamero ucrnons3oBanuss ABOHEHTOM O6opymoBanms OIIEPATOPA CBA3U, a Taxke He
rapaHTHPYeT JIOCTOBEPHOCTh HWH(pOpMalMK cojepxaiieiics B ceth VHTepHer, He GuibTpyeT Tpapuk M He OJIOKHPYeET
WHTepHeT-pecypesl, 3a HCKIIIOUEHHEM CITydaeB, IPEyCMOTPEHHBIX JeHCTBYIOIINM 3aKOHO1aTEIbCTBOM.

IX. POPC-MAXOP
9.1. CTOopoHBI HE HECYT OTBETCTBEHHOCTH B Cly4yasx JAEHCTBUS OOCTOSTEIbCTB HENPEOJOIMMON CHJIbI, 8 WMEHHO
Ype3BBUANHBIX M HENPeIOTBPATUMBIX OOCTOATENBCTB: CTUXUHHBIX O€IACTBHH (3eMJIETPSCEHHUIl, HABOAHEHHH U T.X.),
00CTOSITENILCTB  OOILECTBEHHOW JKM3HU (BOEHHBIX JEWCTBHH, KPYNHOMACIITaOHBIX 3a0acTOBOK, SMHICMHUI, aBapuil Ha
SHEProCHAOKAIOUINX MHPEANPHUATUAX M T.JI.) U 3aMPETUTEIBHBIX MEpP TIOCYJapCTBEHHBIX OpraHoB. O HACTYNJIEHHH TaKUX
oOcrostesnbecTB CTOPOHBI TUCBMEHHO MHMOPMUPYIOT IPYT JIpyTra B TEYEHHUE IISITH JHEH C MOMEHTa MX HaCTYIUICHHS.
9.2. CropoHa, 4Ybe HEBBHIIIOJIHEHHE 0053aTENbCTB WM UX 33/IeP’KKa BbI3BaHbl yKazaHHBIMHU B 11.9.1 Hacrosmmx IIpaBun dopc-
Ma)KOPHBIMU 00CTOSITENILCTBAMH, JIOJDKHA B ISITUAHEBHBIM CPOK NMHCHMEHHO HM3BECTHTH Jpyryio CTOpPOHY WM IIPEIOCTaBHThH
TIOJTBEPIKTAIOIINE JOKYMEHTHI M JIOKA3aTeIbCTBA HAJIMYMSI THX 00CTOSTEILCTB.
9.3. Cpoku WHCHOJHEHHSI O0s3aTeNIbCTB, NPEIYyCMOTPEHHbIE HacToAmMM KOHTpakToM, NpOJUISIOTCS Ha BCE BpeMs
CyIIecTBOBaHMUS (POpC-MaKOPHBIX 0OCTOSATEIHCTB, €CJIM MHOE HE MPELYyCMOTPEeHO coryamenneM CTOpOH.
9.4. B ciyuasx, xorna (opc-MaxopHble OOCTOSTEIbCTBA W MX MOCIEACTBHS MPOIOIDKAIOT JeWcTBOBaTh Oojee 2 (IBYX)
MECSIIEB WM MPH HACTYIUIEHMH TaKWX OOCTOSTENHCTB CTAHOBHTCS OYEBHIHBIM, YTO OHH W HUX IIOCIEACTBUSA OYyIyT
neiictBoBaTth Oosee 3TOro cpoka, CTOpPOHBI B BO3MOXHO KOPOTKHH CpPOK TPOBEAYT IEPErOBOPHI C IENBIO0 BBIABICHUSA
MIPUEMIIEMBIX JUII HUX aJbTEPHATHBHBIX CIIOCOOOB MCHOJHEHHS HacToAmero KOHTpakTa M JOCTHKEHHS COOTBETCTBYIOUICH
JIOTOBOPEHHOCTH.

X. PA3PEIIEHME CITOPOB
10.1. B ciy4ae BOZHMKHOBEHUS JIOOBIX CIIOPOB MJIM PA3HOTIIACHH, CBSI3aHHBIX ¢ UCToJHEeHHeM JloroBopa, CTOpPOHBI IPUIIOKAT
BCE€ YCWJINSA TSl UX pa3peLIeHus MyTeM IIPOBEACHUs IEPErOBOPOB MEX Y YIOIHOMOYEHHBIMU NpeacTaBuTenssMu CTOPOH.
10.2. Ecau criopsl He OyayT pa3pelieHsbl IyTeM IEPeroBOpoB, CIOPHBIE BOMPOCH! IEPEAIOTCS B CYJ 10 MECTY HaXOXICHUS
OIIEPATOPA CBA3H B nopsiake, yCTaHOBICHHOM AEHCTBYIOIIMM 3aKOHOAATenbcTBOM Poccuiickoit denepauuu, npu 3ToM
npeasssieane ABOHEHTOM OIIEPATOPY mnperensun 10 oOpamieHust B cya siBisieTcss oOsi3arenbHbIM. [IpereHzum
ABOHEHTA paccmarpuBatorcas OIIEPATOPOM B mopsinke M CpPOKH, YCTaHOBJIEHHBbIE ACUCTBYIOUIMMU HOPMATHUBHBIMU
IIPaBOBBIMU aKTaMH.
10.3. OTIEPATOP CBJI3H o6s3an paccmartpuBaTh nperensnn ABOHEHTA B cpok He 6onee 60 (Illectraecstn) quei co aHs
€€ PEruCTpannm.

XI.  CPOK JIEMCTBUSA U ITOPAJIOK PACTOPXXEHI S JIOTOBOPA
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10.4. JloroBop Ha oKa3aHUE yCIyT CBSI3M MOXKET OBITh PACTOPTHYT CTOPOHAMH B JII000€ BPEeMs 110 COTJIAILICHUIO CTOPOH.

10.5. loroBop MO>xeT OBITH PACTOPIHYT JOCPOYHO B CIIyHasX IPEIyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATEIILCTBOM.

10.6. ABOHEHT wumeeT mpaBo B 1000¢ BpeMst pacTOpPrayTh JIOrOBOp Ha OKa3aHHWE YCIIYT CBSI3H, OIUIATHB OKa3aHHBIC €My 10
JIaThl PAaCTOPKEHHUS YCIyT U muckMeHHO yBegomuB 00 3ToM OIIEPATOPA CBSI3U we menee, uem 30 qHEH.

10.7. OTIEPATOP CBJSI3M BmpaBe B OJHOCTOPOHHEM TMOpPSAKE pacTOprHyTh JloroBop B ciydae He YCTpaHEHHs
ABOHEHTOM wHapymenuii tpeboBanui, ycraHoBieHHbIX D3 «O cBsazu», [IpaBmwiamu okazaHHS YCIyr CBS3H MU
Hacrosimumu [IpaBunamu (B T.4. npu Heortate Yciyr) B Tedenue 6 (Illectn) mecseB co aus nomydennss ABOHEHTOM
yBepomteHust OIIEPATOPA B nmucerMeHHO# hopMe 0 HaMepeHNH IPHOCTAHOBUTE OKa3aHHEe Y CIYT CBS3H.

10.8. HeBnecenne ABOHEHTOM enuHOBpeMeHHBIX IUIaTeKed 3a mpenocraBieHue goctyma k ycmyram OIIEPATOPA
CBA3U B Teuenue 30 (TpuauaTH) KaleHAApHBIX JTHEH C MOMEHTA BBICTABJICHUS CUETa, a TAKKe HE NMPEeI0CTaBICHUs JOCTyMa K
MECTy MOJIKIIIOUYEHHs YCIyTM CB3M sBisieTcss ofaHoctopoHHMM oTkazoM ABOHEHTA or wucnonnenus Jlorosopa/
cooTBeTcTBYIOIIEro JlonmonHurensHoro cornmamenus u - JloroBop/coorBercTBylomiee  JIONONHHUTENBFHOE — COTJIAILICHUE
MIPEKpaIIaloT CBOE JIEHCTBHE Ha CIEAYIOUINA NeHb nocie ucredenus 30 (Tpuamati) qHeBHOTO cpoka. Ilpm stom ABOHEHT
00s3an Bozmectuts OIIEPATOPY CBS3U (akTudeckn MOHECEHHBIE PAacXOAbl, CBS3aHHBIE C HCIONHEHHWEM JloroBopa.
Bosmenienne pacxonoB MPOU3BOANTCA Ha OCHOBAHMM MHCBMEHHOTO TpeOOBaHMA B CpOK He mo3mHee 10-Tu paboumx mHEH c
MOMEHTa TOJy4eHHUS COOTBeTCTBYyIomIero nuchMeHHoro tpedoBanns OIIEPATOPA CBS3U. OITIEPATOP CBA3U umeer
MIPaBo yAep>kKaTh CTOMMOCTH IPOM3BEICHHBIX PAcX00B N3 CyMMEI paHee nepeuncieHHbIx ABOHEHTOM neHeXHBIX CpeicTB.

XI1. MMPOYME YCJIOBUS

12.1. Bo BceM ocTampHOM, 9YTO HE YyperyiampoBaHo JloroBopoMm, B ToM umcne Hacrosmmmu llpaBunamu, CTOpOHBI
PYKOBOACTBYIOTCS JEHCTBYIOIIUM 3aKOHOAATENHCTBOM, B T.4. D3 «O cBs3m», [IpaBuinamu oka3zaHHs yCIyT CBSA3M U MHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMHU aKTaMH.

12.2. OIIEPATOP BmpaBe B OTHOCTOPOHHEM MOPSIKE BHOCHTH M3MEHEHHS B TEKCT HACTOSIIKX [IpaBumi, 3a UCKIIOYCHHEM
MTOJIOKCHNH, 3aTparuBaloOIInX CyIlecTBeHHBIE ycimoBus JloroBopa, 3akmodeHHoro ¢ ABOHEHTOM. OIIEPATOP o6s3an
yBenomute ABOHEHTOB o npencrosiiiemM u3MeHenuu Tekcrta [lpaBun myreM pasmerieHuyd HoBod pepaxuuu [IpaBun 3a 30
KalleHJapHBIX JHEH naThl Takux u3MeHeHuil, Ha caiite OO0 «BJIC» www.rayonline.ru win B MHBIX CPEJCTBaX MacCOBOI
nHpopmanum.

XIll. PEKBHU3UTHBI OIIEPATOPA CBA3U
OO0m1ecTBO ¢ OTpaHUYECHHOH OTBETCTBEHHOCTHIO «Biagmvupckue nokanbHabie cetm» (000 «BJICy)
Op. Anpec: 600005, r. Branumup, yi. Ctynenueckas, 5a 3tax 7 noMmeueHue 2
MHH 3329038300 KIIIT 332801001
p/cua. 40702810810000001752
Bnanumupckoe otaenenue Ne8611 ITAO CBEPBAHK r. Bragumup
K/c4. 30101810000000000602
BUK 041708602
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