Mpunoxernue Ne 2

YCIYTI'A IEPEJAYN JAHHBIX U TEJTEMATUYECKUX CJOYXB JJIs JOCTVYIIA K
CEPBUCAM U CIIYKXBAM CETU UHTEPHET

1. OHIMCAHME YCJIYT

1.1. McnomHUTENb MpeaocTaBiIseT 3aKa3uuKy YCIYTH Mepeqadyd JaHHBIX U TeJIeMaTUYeCKUX CITykO
JUIg JOCTyna K cepBucaMm u ciyk0am cetu Murepner. [IpenocraBnenue Yeiayr BKiIoyaeT B ceds
ycranoBky O0opynoBaHHs B IOMEUICHUAX 3aKa3uuKa. YCIYTH IPEAOCTABIISIOTCS C UCIIOJIb30BaHHEM
CEeTH TepeIavyr JaHHBIX U TeIEMaTHYECKUX CITy:KO coznanHoi McnomauteneM. Jloctym k Yeinyram B
pamkax Hacrosiero [Ipunoxenust obecrieunBaeTcs ¢ MpUMEHEHHUEM Opranusyembix Mcnonnurenem
UpPOBBIX KaHaJoB CBs3U. LludpoBble KaHambl CBA3M MEXIy CEThIO Iepeladyd JNaHHBIX U
TejleMaTuyeckux cinyxk06 McrmomHuTenss M yCTaHOBJIEHHBIM Yy 3aka3uMka 00O0pyIOBaHHEM
opranusytorcs Mcnonaurenem no texnonoruu Ethernet.

Ethernet — 3TO TeXHOJIOTHS JIOKATHHBIX KOMITBIOTEPHBIX CETEH, MpeIHAa3HAYCHHAS T OOMEeHA
naketamMu. B kadecTBe mepenaromieil cpeabl MCHONB3YIOTCS BHTas Mapa U ONTHYECKHI Kabelnb.
EtherNet siBnsiercss OTKpBITOH ceThlO, Tak Kak ucnonb3yeT cranaapT Ethernet IEEE 802.3, nabop
npotokonoB TCP/IP, Ctannaptasiii mpomsiiuieHHbIH ipoTokol (Common Industrial Protocol — CIP),
a Takke MH(POPMAIIMOHHBIM MPOTOKOI M MPOTOKOJ BBOJA BHIBOJA B PEXKHME PeaJbHOTO BPEMEHH,
koTopble ucnoib3yroT ceTu DeviceNet u ControlNet. TloakimroueHre BO3MOXKHO TIO0 CTaHIAPTAM
10BASE-T, 100BASE-TX u 1000BASE-T. INoakarouenue no texHojorun Ethernet 3akmrouaercs B
npoknaake cereBoro kabens Ethernet m ycraHoBke B KOMIIbIOTEp 3aKa3udMKa CETEBOTO ajamnTepa
Ethernet.

1.2. Yenyru npenoctanisitoTcsi 24 yaca B CyTKH, 7 THEH B HEJEINIO.
2. MOPAOK MPEJOCTABJIEHUS YCIAYI'H

2.1. UcnionHuTens BHIMONHSAET pabOThl O MOAKIIOUEHUIO 3aKa3unKa ¢ MCIOJIb30BaHUEM OHOM U3
npejlaraéMbix 3aka3dMKoM Telne(OHHBIX JUHHUH («IIPsIMOTo MpoBO/a») B TeueHue He Oosee yem 20
pabounx JHEH ¢ MOMEHTa MOCTYIUIEHHs] €IMHOBPEMEHHOM IIAThl 3a MOJKIOYeHHE U a0OHEHTCKOM
IUIaThl HA PacyeTHBIN cueT Wi B Kaccy McmomHutens (MM ¢ MOMEHTA MOJIY4YEeHUs MUCbMEHHOTO
3asiBJIEHUs 3aKa3uuKa O MepeHoce MOAKIIOUEHHS Ha Jpyroil aapec), IpH yCIOBUM IPEJOCTABICHUS
OecIpenaTCTBEHHOTO JJOCTYIA B TOMELIeHNs 3aKa3uHKa.

2.2. IlpencraButenu HcnomHuTens B NIpoLecce MOAKIIOYEHHS IEMOHCTPUPYIOT Ha OIHOM M3
KOMITbIOTE€POB 3aKa3unKa B IPUCYTCTBUH MPEACTaBUTENS 3aKa3zurnka paboTOCIIOCOOHOCTh IU(POBOTrO
KaHajga CBA3M M BO3MOXHOCTh TMOJy4YeHHs Yciuyrd 3akazuukoMm. HacTpoiiky JokajibHO-
BBIUHCIIUTENBHOM CETH Ul TOJIy4eHMs] YCIyr 3aka3duMK IPOU3BOAMT CaMOCTOSTENBHO. 2.3.
Wcnonuutens nepenaer 3aka3zuuky BmecTe ¢ JloroBopom (mpu mepeHoce MOAKIIOYEHHs Ha ApYron
ajZipec — TOCJ€ BBIMOJHEHUs paboT MO MOJKIIOYEHHIO B TMOMEIIEHUHM 3aka3uuka) OnaHK AKTa
BBITIOJITHEHHBIX PA0OT MO MOAKIIOYCHHIO 3aKa3unka (B 2-X dK3eMIUnsipax). B TeueHue omHoro vaca
MoCJIe MOMEHTa YCIeIHON neMoHcTpanuu VcnonHurenem GyHKIMOHUPOBAHUS YCIyru 3akazduk
o0s13aH mepenath Mcnomuutento naHHbIM AKT (B 2-X SK3eMIUIsIpax), MOAMMCAHHBIA €O CBOEH
CTOPOHBI, C yKa3aHueM B AKTe JaThl Hayasa npegocrasieHus Yeuayr. [locie moanucanus co cBoeit
CTOPOHBI MTOJIyYEHHBIX OT 3aKa3uuka 2-X 3K3eMIUIIpoB AkTa McnogHuTens oTnpasiser 3aKa3uuky
OIMH HK3EMILISAP MOJTHOCTHIO0 O(POPMIIEHHOrO AKTa € IIEPBBIM CUETOM Ha €XKEMECSYHBIC IIATEKU.

2.4. B cnyuae HenosyudeHus McnosHuTeNneM B yKa3aHHbIA B M.2.3 CpPOK MOJANHUCAHHOTO AKTa
3aka34yuk 065133.H MNpeaACTaBUTh HUcnonHurteno B MUCEMEHHOM BUIC O6’bHCHeHI/Ie OTCYTCTBUA Axrta



(w1 oTkaza OT ero moAnucanus). VcrnonHUTENb MPOU3BOAMT OTKIIOYEHHE YCIYyTH Ha MEPUOJ
BPEMEHH JI0 MOJIy4YEHHUS MOANUCAHHOTO 3aKka3unkoM AKTa (B 3TOM ciyyae McnomHuTe b noakitoyaeTt
3akazunka K Yciayre He MO3/HEEe YeM Ha CIEAYIONIMH JIeHb IOCie MOdydeHUs AKTa, a TaKxke
BIIMCHIBAET B AKT JaTy peajbHOro Hayania MpeloCTaBIeHUs YCIyT).

2.5. VlcnoiHUTENHh MPEAOCTaBIAET 3aKa3dUKy BO3MOKHOCTD ITOTY4YEHHS TeJIe(POHHBIX KOHCYIBTallUi
KPYIIOCYTOYHO paboTaromei ciy:x0bl momnepxkku 1o tenedony (4922) 470-111. OObem
KOHCYJIbTAIIM{ OTPaHUYMBAETCSI KOHKPETHBIMH BOIIPOCAMH, CBS3aHHBIMHU C IIPEIOCTABICHHEM YCIYT.
WNudopmanuio mo Bompocam, KacaromumMces 00beMa MPpeaoCTaBICHHBIX 3aKa3unuKy YCIYT U OIUIATHI
VYenyr, Takke MOXKHO TONTy4uTh Ha caifte Mcnmomaurens no agpecy http:/billing.vladinfo.ru mocne
BBE/ICHUS WJICHTU(UKALMOHHBIX JAaHHBIX 3aKa3uhKa, IPEJOCTaBIsIeMOro 3aKa3uuKy I10CIe
3aBEpUICHUS BCEX PaOOT 10 MOIKIFOUYCHUIO U TOIITMCAaHMs 3aKa34MKOM AKTa BBIIOJIHCHHBIX PaloT.

2.6. McnomHUTEIs UMEET MPaBO HA TOJTHOE WM YaCTUYHOE MPEPHIBAHUE MPEIOCTABIICHUS YCIIYT,
CBSI3aHHOE C 3aMEHOI 000py/I0BaHUs, IPOrPaMMHOTO 00ECTIEYSHHS] I MIPOBEICHUS APYTUX padoT,
BBI3BAaHHBIX HEOOXOMMOCTBIO MOIePKAHUsS paOOTOCTIOCOOHOCTH U Pa3BUTHSI CETH, Ha OOIIUI CPOK
He Oosiee ueM 4 Jaca B TE€UCHUE MECsIIa, OTIOBECTUB 3aKa3urKa HE MEHEE YeM 3a CYTKHU JI0 JAaHHOTO
repepoIBa.

2.7. 3aka3uyuKk UMeEeT MPaBO BPEMEHHO 3ape3epBHUPOBATH MOAKIIOYEHHE C MPHOCTAHOBICHUEM
npeaocTaBiieHust Yeayr Ha cpok ot 30 1o 60 mHel, mucbMEHHO yBeAOoMHB 00 3ToM McromHuTens He
no3aHee ueM 3a 10 nHel mo aaTel Hayasia pe3epBUpoBaHUd. [[1s1 BO30OHOBICHUS MOTYYEHHs YCIyT
3aka3uuK JOJHKEH IIPUCIIATh 3apoC B MMCbMEHHOM BHUIC HE MeHee ueM 3a 10 qHel 10 AaThl OTKPBITUS
JOCTyTA.

2.8. IIpu noxacuere oobema Tpaduka ydeTy noanexar Bce IP-nakersl, npunsaTele McnomHureneM kK
OTIIpaBKE Ha BblAEIEHHbIE 3aka3zuuky [P-anpeca.

2.9. Tlpu mepeHoce MOAKIIOUEHUs] Ha JApyrou aapec VcmomHUTENbh TmpeKpamiaer MpenoCTaBIsiTh
3aka3zuuky YCIyru MO NMPEeXHEMY aJpecy B JI€Hb NOAKIIOUEHHUs 3aKa3uuka K YCIyre 1mo HOBOMY
anpecy. B ciydae ecnm 3aka3uMK IMCBMEHHO 3asBWJI O CBOEM OTKA3€ OT IOJy4EHHUs YCIyr IO
MIpeKHEMY aJipecy A0 MOAKIIOYEHHS K Yciayre 1o HOBOMY ajapecy, To McmomHuTens mpekpamiaer
IIPEIOCTABIIATh 3aKa3uMKy YCIYTH IO NMPEXKHEMY aIpecy; B 3TOM ClIydae IOBTOPHOE MOAKIIOYEHHE
3aka3zuuka K YCiyre 1o npexHeMy aipecy CTaHOBHUTCS BO3MOXHBIM TOJBKO Ha OOIIMX OCHOBAHMSIX
B BUJIC HOBOI'O IIOAKJIFOUCHU A, BKJIIIOYasd OIIaTy 3aKa34yMKOM CTOMMOCTH IIOAKJJIFOYCHUA. IIncemMenHoOE
3asBJIEHNE 3aKa3uMKa O IEPEHOCE TMOAKIIOUEHHUS Ha JPYrod aapec JODKHO TaKXKE COAEP)KaTh
nH(OPMAIIMI0O O COXpPAaHEHHM WM M3MEHEHHM II0YTOBOIO ajpeca, ykazaHHoro B paszzgene 10
Jorosopa.

2.10. Omnara 3a mpeaocTaBieHHble Yciayru B cooTBercTBHM ¢ [Ipunoxennem Ne3 Hacrosiiero
JloroBopa HauMHAEeT B3UMAThCs C JaThl Havyajla MPeJOCTaBIeHUs YCIYT, 3aQUKCUPOBAaHHONW B AKTe
BBITIOJTHEHHBIX PabOT MO MOIKIIOYCHHUIO 3aKa3zuMKa, HE3aBHCHMO OT TOTO, MPOW3BEleHA IU
3aKa34MKOM HACTPOWKa CBOEro 00OpyIOBaHUS.

2.11. 3aka3umk uMeeT MpaBO HW3MEHUTh Tapu(HBIM MJaH C TEPBOTO YHUCIA CIEAYIOIIEro
KaJICHAAPHOTO Mecsila, MUMCbMEHHO yBeAOMHB McrionHuTens He meHee 4yeM 3a 10 nHell no garsl
CMEHBI Tapu(HOTO M1aHa. BBegeHre HOBOTro Tapru(HOTO TIaHa, €r0 YCIOBHSI IMYOIUKYIOTCS B TUYHOM
kabuHeTe 3aka3unka Ha caite Mcnomaurens http:/1k.vladinfo.ru

2.12 B ciayyae BOZHMKHOBEHUS TEpPEPhIBa YCIYT Mepeaadn JaHHBIX W TEIeMAaTUYECKUX CITYKO AJis
J0CTyna K cepBUcaM U ciayx0am cetu HHTepHET, BO3HHUKIIMX [0 MPUYHUHE MOBPEKICHUN


http://lk.vladinfo.ru/

aOOHEHTCKOW JMHHMM, MarucTpajbHOro kaleins, oOopynoBanust McmomHuTens Ha TeppUTOpUU
3aka3umnka, ooopynoBanus VcnoaHuTens Ha y3/1aX CBsI3U, HHOI'O TEXHOJIOIMUYECKOro 000pyIOBaHUS
IUIs OpPraHU3alui 1 00ecIieueH s OKa3aHUs YCIyT CBSA3M 3aKa3uuKy NMPH HATUYUU JOCTyIa K MECTY
IIPOBE/ICHUS aBapUIHBIX PA0OT U OTCYTCTBUIO COINIACOBAHMSI aBApPUHHBIX PA0OT ¢ TPETHUMH JIMLIAMH,
VcnionHuTENh TPOU3BOIUT aBAPUHHO - BOCCTAHOBUTENIbHBIE pAOOTHI Il BO3OOHOBIICHUS OKa3aHUs
YCIIYT CBSI3M B CPOK He Ooiee S(msiTi) pabounx nHel. B aApyrux cimydasix, a Takke 1Mo He 3aBUCSIIHM
or McnonHurens npuyMHaMm, CpOK aBapUHHO - BOCCTAHOBUTENIBHBIX PadOT JUisi BO30OHOBIEHUS
OKa3aHHUs yCIYT CBSA3HM MOXKET ObITh yBEITHUYEH.

3. O'PAHUYEHUE OTBETCTBEHHOCTH

3.1. Tlockombky cetrb MHTEpHET sBIsieTCS NOOPOBOJBHBIM OOBEIMHEHHEM DA3IUYHBIX CETEH,
HcnonHuTens He HECET OTBETCTBEHHOCTH 3a HOpMalibHOE (DyHKIMOHMPOBAaHHE M JOCTYIHOCTH
OTACNBHBIX CerMeHTOB ceTn HrepHer. McnonHuTenb HE TapaHTHPYET BO3MOXHOCTh
MH(POPMALIMOHHOTO O0OMEHa C TeMH y3JIaMH WJIM CepPBEpaMu, KOTOpbIe BPEMEHHO WJIM MTOCTOSHHO
HEJIOCTYIHBI uepe3 ceTh VIHTepHeT.

3.2. VcnonHurtens He OTBeYaeT 3a obecriedeHne 0e30macHOCTH O00OPYNOBaHUSA U MPOTPAMMHOIO
obecrieueHns 3aKa3unKa, UCTIOIb3YEeMOTO IS TOyYEHUs YCIIyT.

3.3. McrioaHUTEINh HE HECET OTBETCTBEHHOCTH 3a IEPEPLIBLI B ITPCAOCTABIICHUA chyr, CCJIM JaHHBIC
ICPCPLIBLI BbI3BAHLI:

* yTparoi niu nospexaeHuemM O0opynoBaHus He 110 BuHe Mcnonuurens;

* OnokupoBanueM co ctopoHbl I['TC TenepoHHOM NMHMM, HCMONB3YEMOW JIs
npenocTaBieHus Yeuyru, no npuunHe nperensuit I'TC k 3akazumkys;

* 00CTOSTEILCTBAMU HereOHOHHMOﬁ CHUJIBI, a TaK¥XC JIpyTrHUMU O6CTO$IT€J'IBCTB8.MI/I,
KOTOPBIC HAXOAATCA BHE PA3YMHOI'0O KOHTPOJISL CO CTOPOHBI HCHOJ’IHI/ITCHH;

¢ OTKa30M JJICKTPOIIMTAaHUA B IOMCIICHUN 3aKa3umKa.



